PHONE-LINK

by mondago

PHONE-LiNK is a powerful, simple to use, unified
communication software suite which enables you to
significantly increase your productivity.



PHONE-LiINK unified communication software suite
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PHONE-LINK License
PHONE-LiNK Standard PHONE-LiINK Standard Plus PHONE-LINK CRM
PHONE-LINK Standard is the entry ~ PHONE-LiNK Standard Plus PHONE-LINK CRM is the top-level
level version of PHONE-LINK and provides the same functionality license and includes all the
provides an extensive range of as “Standard”, with the addition features of the “Standard Plus”
features at a very cost-effective of integration with Outlook, Lotus license plus integration to a large
price point. Features include call Notes and Google Contacts. range of additional Standard
control, click-to-dial, call history, integrations.
real time presence and availability, Includes:
instant messaging and custom » Call Control Includes:
events. + Presence « Call Control
+ Address Book + Presence

Includes: + Instant Messaging + Address Book
« Basic Call Control « Click to Dial » Instant Messaging
« Presence « Integration with MS Outlook, Lotus  « Click to Dial
+ Address Book Notes and Google Contacts. + Integration with range of
« Instant Messaging supported CRM applications
+ Click to Dial

PHONE-LiNK Standard Plus and PHONE-LiNK CRM are also available for Mac computers.

PHONE-LiINK Operator

PHONE-LINK Operator is a fully featured PC-based operator
console intuitively enabling the user to effectively distribute
calls across a single or multiple sites.

+ View all waiting calls and answer in any order*
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+ Use the wallboard-type view to check if co-workers are e
available to take a call, are already on a call, are set as DND g e B
or if call forward has been set .
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+ Use a preferred mode of operation from mouse or keyboard " ‘  comonn
or use the special touch-screen mode

+ Set up personal extension tabs and configure Operator to
present the tab when a call to a selected DDI/DID number
is received

+ Add custom greetings/scripts for multiple tenants

PHONE-LiNK Operator supports all of the integrations supported by PHONE-LiNK CRM.

* dependent upon configuration of the telephone system
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All PC license types of PHONE-LiNK ship with an extensive range of click-to-dial features including:

Address: Great Russell St, Bloomsbury, London WC1B
306
Hours: Open today - 10am-5:30pm v

| the oldest part of the Customer service: 020 7323 8299 )

T in our new Director: Hartwig Fischer

2nment Gallery tours, Architectural style: Greek Revival architecture

special moming tect| . Outgoing call: Dialling x
% > Architect, going 9

35 ow.ly/aVui30eFNG4 Smirke, §|

er.com/siGpdKa. (London, United Kingdom)

Taylor
Did you k 02073238299 | London, United Kingdom
ago - Twitter Rosetta §
suggest
® -
Artwork.

m Clipboard dialling

k here

~ W = Q) Bl NG

Assistant | | o
Business 2 \ i
Personal 2 \ i
Country/Re
Phone Numbers Pt
Business [@15)413 0703 | CRCA .
Home \ | oy
Mobile \ 1 StatelProvir

Important meeting

Inset  FormatText  Review ‘ell me what you want to do

spointment olll» ’
@l ! @
heduling Assistant
Meeting Invite  Options Tags  Office
Notes Attendees - e Add-ins.
show Meeting Notes  Attendees Addins | A

g with Product Manager

+ 442011223344, meeting id 624-58-874

& 1230 v| O] At day event + 442011223344
| 1300 v 62458874

r Marie Tay|or Send an Email Message
Schedule a Meeting

e

Michael Tam g Callwing desk phone

Copy
p' N|gel Parkes Find Previous Conversations

Conv Contact Tn 3



Integration information

Typical integration features*
Q, Contact searching
BB Contact popping
& Caller preview
D Activity logging
{y Cick-to-dial

* go to https://apps.phone-link.co.uk/crm-integrations/ to check supported
features for each integration

Types of integration

Integrations are divided into three types:

e Standard
e Controlled
- TAPI

Standard integrations

Standard integrations are available by default within
PHONE-LiINK and installation can be completed by the
reseller / end user using the provided add-in guide where
applicable. Standard integrations use open APIs or benefit
from partner agreements with the application developer
and it is expected that support for future release will be
maintained.

Controlled integrations

Controlled integrations have typically been provided on a
customer project basis and either a limited agreement or
no agreement is maintained with the application developer
and support for future versions might not be available.
The integration add-in is not available by default within the
PHONE-LINK client and must be enabled by the PHONE-
LiNK developer at the time of installation.

TAPI integrations

The method provides a TAPI driver that can connect to
TAPI compliant** application. With TAPI integration, the
driver simply provides call information to the business
application and it is the business application that provides
the integration features.

PHONE-LINK also have partner arrangements with a
number of Application developers providing integration
using TAPI.

A full list of supported applications can be found at:

https:/l. hone-link Klcrmeint ions/

Other databases can be supported on a custom basis.
Please contact PHONE-LiNK or your local representative
for further information.

STANDARD ADDINS

1-2-Access Limited ServiceMax

ACA Systems WinSIMS
Act!

Autotask

Carerix

ConnectWise Manage
ConnectWise PSA

CPL Software RPM
DATEV

Dezrez One/PM

Dezrez Rezi
eGroupware

Estates IT Ltd PCHomes
GoldMine

Google Contacts
IBM/Lotus Notes

Infor CRM

LDAP

Logical Office
Max-Immo

Maximizer

Maximizer CRM Web Access
Microsoft Access
Microsoft Dynamics CRM
Microsoft Dynamics NAV
Microsoft Outlook (32bit)
Microsoft Outlook (64bit)
Netsuite

ODBC

OSX Contacts
Perfectview CRM

Sage 50 Accounts (UK)

Sage 50 Complete Accounting (US)

Sage CRM
Salesforce CRM
SalesLogix
Salpo CRM
Sugar CRM
SuperOffice CRM
Teamleader
TechMan

Titan

vTiger

Web CRM
Workbooks
Zendesk

Zoho CRM

Zoho (PhoneBridge)

AUCKLAND
76 Carbine Rd

WELLINGTON

25 Centennial Highway
Ngauranga Gorge

04 477 9142

CHRISTCHURCH
112 Wordsworth St
Sydenham

03 379 7926

ORDER ONLINE
www.atlasgentech.co.nz
orders@atlasgentech.co.nz
Freephone 0800 732 637

Mt Wellington
09 574 2700
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ATLAS GENTECH

DATA COMMUNICATIONS SECURITY
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