
Insite GOLD App

Your living and safety assurance
Paradox Insite GOLD smartphone app

Introducing Paradox – Insite Gold. It’s all the app you need to monitor and control what’s going on in your 
home or business while you’re on-the-go, directly from your Mobile device. Now you can access your 

system anywhere, anytime and make informed decisions in real time.* Or you may just want to check in 
on your loved ones while you’re away from home.

*Subject to network availability. 



www.paradox.com
Copyright ® Paradox Security Systems Ltd. All rights reserved. Specifications may change without prior notice. 

SWAN is a server created to be a bridge between Paradox 
systems IP devices, IP cameras and mobile devices using 
the Insite GOLD application. Using the SWAN server allows 
connection to all without any local IP programming or 
programing of Paradox devices. Enrolling an account and 
creating a site is very easy and takes a few minutes. SWAN 
also provides reliable system push notifications, as well as 
supervision lost notification.

Your Living and Safety Assurance – SWAN ServerIntroduction

 ● Bridge to connect Paradox systems  
to Cellular or IP devices 

 ● Reliable 24/7 connection 

 ● Bridge for push notifications

 ● Site supervision and push if lost

 ● Auto-connect to PCS cellular devices and IP150 

 ● No port forwarding, IP programming/configuration  
or UPNP required

 ● Encrypted communication – no data kept on server

 ● Simple account creation with email and Site Panel  
serial number

SWAN Server and Insite GOLD – How to use it?
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