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Upgrades, SMAs & Licences 
 

Software Upgrades 

• New software includes up to 24 months of upgrades 
• E.g. Purchase any time in 2020 get all v20.X and v21.X releases 

 
• Software upgrades can be purchased 

• ~14% of the site's software license value 
• No backdating requirement for upgrades 
• No contracts/agreements required 
• E.g. Purchase any time in 2025 and get all V25.X releases 

 

 

Software Maintenance Agreement 

• No backdating requirement for SMAs 
• Software upgrades for the years SMA is active. 
• Access to a priority manufacturer support line (Australian business hours) 
• Direct end-user support 
• 1, 2, 3, or 5-year SMAs available 
• Calculated at ~18% of the site’s software license value P.A. 

 
• 24/7 Support add-on 

• $6,000 fixed fee per-year on top of the SMA 
• Access to an after-hours support line 
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Software Parts List 

 

License Number License 
 

Software Products 

996905 Integriti Express 
996901 Integriti Professional 
996901B Integriti Business 
996901C Integriti Corporate 
996905UPG Integriti Express to Professional Upgrade 
996901UPGB Integriti Professional to Business Upgrade 
996901UPGC Integriti Business to Corporate Upgrade 
996940 Additional Door License 
996921 CCTV - Extra 8 Cameras (Business Only) 

Specialist Software Integrations 

996928 Real-Time Location System (RTLS) Integration 
996932 Intercom Integration 
996933 Elevator Management Integration (Lift HLI) 
996934 KeyLocker / Locker Integration 
996937 VingCard Integration 
996939 Milestone XProtect Access Integration 
996941 3rd Party Door 
996931 Event Review I/O Communications 
996950 XML READ 
996951 XML WRITE 
996952 XML CONTROL 
996962 RightCrowd Enterprise Integration 
996964 Mobile Credential Management Integration 
996968 Modbus Slave Integration 
996969 Biometric Management Integration 

Specialist Expansion 

996915 Partition License 
996965 Additional Server Node - HA / Load Spreading 
996906 Integriti Mimic Viewer 
996907 Inner Range Mobile Reader 
996956 Active User Rotation Module 

Specialist Controller Licences 

996022 ASCII Automation Interface 
996023 Elevator Management System HLI (Lift EMS) 
996025 High Security Fence Integration 
996030 Advanced Peer-to-Peer 
996228M Modbus BMS Interface 
996239 Honeywell Fire Integration 


