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CONCEPT RETIRES - INTEGRITI APPOINTED THE SUCCESSOR

Concept Retires - Integriti Appointed the Successor:

After 30 years of outstanding service to the security industry in Australia, New Zealand, the UK and many other regions, it is 
time for Inner Range’s Concept Safety and Security Management System to retire.  So, we are proud to announce Concept’s 
successor is the highly acclaimed Integriti System and in this notice, we are going to explain how you can service, support and 
cost effectively transition any Concept site to the even more advanced platform of Integriti.

Ongoing Support of Concept Products:

We are fully committed to supporting existing Concept products and will be offering technical support, spare parts and repairs 
for a reasonable period of time from the retirement date. 

Transitioning from Concept:

If you find that your Concept system needs to be expanded to multiple locations or needs to support more modern features 
and integrations, we have a very affordable transition path to our latest Integriti system.

Transitioning to Integriti can be done at a fraction of the cost of installing an entirely new system - this is because 95% of the 
existing Concept equipment is already compatible with Integriti and minimises, if not eliminates disruption to business.  There 
is no need to replace most of your existing Concept components.

Alternatively, you may wish to consider our Inner Range web-based Inception system.  It is an integrated access control and 
security alarm system supporting high level AES data encryption.  With web-based software built directly into the main system 
controller, the Inception system is easy to access using a web browser on a computer, tablet or smart-phone.

Inception is a cost effective security solution that is both powerful and very flexible.  With no software costs and truly universal 
inputs & outputs, Inception can often be deployed as a stand-alone controller reducing the need for additional hardware. 

Which Concept Products are Affected?

List of Concept Products Scheduled for retirement in April 2019

•	 Concept 3000/4000 Controller – all versions
•	 Concept Controller UART – all versions
•	 All Concept Expansion Models
•	 All Concept Reader Modules

While we look forward towards an exciting future, Concept products will continue to receive the same level of support and 
services that customers have come to expect from us.

Lastly, we just want to say a quick thank you for all the support that has been shown for our Concept products over the last 30 
years.


