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Service Note

SC 45/75 USB MS, SC 30/60 USB ML, SC 230/260 USB MS I, SC 630/660 USB MS / SC 660 ANC / SC 635/665 USB
Firmware Release for Microsoft Teams (v15.05.89.0089)

These release notes provide important information on the content of the new firmware release for the IMPACT 100
Series (SC 30/60 USB ML, SC 45/75 USB MS), IMPACT 200 Series (SC 230/260 USB MS Il) and IMPACT 600 Series (SC
630/660 USB MS / SC 660 ANC / SC 635/665 USB). The new firmware will be available for download on EPOS Connect
on April 16", 2020.

The new firmware update certifies the headsets with the Microsoft (MS) Teams unified communication and

collaboration application.
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NEW FEATURES
EPOS wired headsets from the IMPACT line are now MS Teams certified which means:

- MS Teams can show notifications to the user by pulsing the MS Teams light
- If you press the Teams button you will “invoke” (open) MS Teams. Like this you can bring the MS Teams
application into the foreground and you will be taken to the relevant notification, such as
1. Missed call
2. Voice mail
3. Missed meeting

Controller for SC 45/75 USB MS and SC 30/60 USB ML

Hook button

Invoking MS Teams or Cortana

LED
- Constant green: ongoing call or MS Teams connected
- Pulsing green: pending notification in MS Teams

Mute button
LED
- Flashing red: muted

Controller for SC 230/260 USB MS 11, SC 630/660 USB MS, SC 660 ANC and SC 635/665 USB

Hook button

Invoking MS Teams or Cortana

LED
- Constant green: ongoing call or MS Teams connected
- Pulsing green: pending notification in MS Teams

Mute button
LED
- Flashing red: muted
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KNOWN ISSUES & LIMITATIONS

- None

If you have any questions, please contact Global Support — help@eposaudio.com

Best regards,

Your EPOS Enterprise Solutions Team
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