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† Some analytics may require a separate license. 

* Dependent on hardware capabilities. For more information visit openeye.net/system-requirements

** For supported camera models

*** For information on supported models, visit openeye.net/products/cameras and openeye.net/integrations

Achieve a greater return on your investment with an 
online video management platform that increases 
business intelligence, improves operational efficiency 
and drives value across your entire organization.

OWS FEATURES 

OWS 24/7 Lite OWS 24/7 Standard OWS 24/7 EDU OWS 24/7 Plus

Installation

Max Channels Per Server* 24 128 128 128

VM Support VMware
Windows / Hyper-V

VMware
Windows / Hyper-V

VMware
Windows / Hyper-V

Server OS Linux Windows / Linux Windows / Linux Windows / Linux

Install on 3rd Party Hardware ü ü ü

Licenses required per Recording  
Channel (Multisensor Devices) 1:1 1:1 1:1 1:4

Licenses required per Recording  
Channel (OpenEye Multisensor Devices) 1:4 1:4 1:4 1:4

Setup & Configuration

Macro Support ü ü ü

Camera Link** ü ü ü ü

Sensor & Relay Support ü ü ü

Live View

PTZ & Joystick Control ü ü ü

Relay video stream connection timeout 10 minutes 10 minutes 20 minutes 30 minutes

Search

Event Search ü ü ü ü

Object Search ü ü ü

Recording

Set maximum storage retention per recorder ü ü ü ü

Set minimum storage retention per camera ü ü ü

Cloud Recording

Priority Event Cloud Recording ü

Additional Priority Event Types and Storage Coming Soon

Management

Cloud Management Standard Advanced Advanced Advanced

User Permissions & Groups Default Groups Only ü ü ü

Recorder Groups ü ü ü

Remote Client and IP Approved List Controls ü ü ü

Ability to Add Non-Email Users ü ü ü

3rd Party Identity Management ü ü

Ability to Create Local Users

Health Monitoring ü ü ü ü

Networking

Advanced Network Tools Some All All All

LAN Smart Forwarding ü ü ü ü

Proxy Support ü ü ü

Bandwidth Management ü ü ü

Audio

IP Audio Recording ü ü ü

Two-Way Audio ü ü ü

Mobile App ü ü ü

Cloud Web Client ü ü ü

 Apex Web Client

Desktop Client ü ü ü

Alerts & Reports

Alert Types Some All All All

Health ü ü ü ü

Motion ü ü ü ü

Notification Types Some All All All

Push ü ü ü ü

Email ü ü ü ü

Client ü ü ü

Alert History 6 Months 1 Year 1 Year 1 Year

Active Alerts ü ü ü

Reports Some Some Some All

System Summary ü ü ü ü

Inventory ü ü ü ü

Thumbnail (Image Verification) ü ü ü ü

Trend (Alerts Visualization) ü

Export & Sharing

Export video to the cloud ü ü ü ü

Cloud clip storage per device 2 GB 4 GB 4 GB 6 GB

Share clips with others via email ü ü ü ü

Track views and downloads ü ü ü

Share and Manage Groups of Video Clips ü

Export video on local system ü ü ü ü

Clients

Concurrent Remote Connections* 5 Unlimited Unlimited Unlimited

Mobile App ü ü ü ü

 Cloud Web Client ü ü ü ü

Apex Web Client ü ü ü ü

Desktop Client ü ü ü

Analytics

OpenEye Native Analytics Some Some All

Smart Motion ü ü ü

Person / Vehicle ü

Line Crossing / Intrusion Coming Soon

3rd Party Edge Video Analytics*** Some Some All

Area Entered, Area Exited ü ü ü

Area Motion, Change in Area ü ü ü

Camera out of focus, Camera Tampering ü ü ü

Line Crossed ü ü ü

Loitering ü ü ü

Person/Vehicle ü ü ü

Queue  ü ü ü

Face Detection ü ü ü

Mask Detection ü ü ü

Elevated Skin Temperature ü ü ü

Fog  / Smoke ü ü ü

License Plate ü

3rd Party Edge Audio Analytics*** All All All

Gunshot ü ü ü

Glass Break ü ü ü

Scream ü ü ü

Explosion ü ü ü

Ecosystem Integrations

Central Station / Monitoring ü ü ü ü

Alarm.com ü ü ü ü

Intrusion ü ü ü

Access Control ü ü ü

Environmental Sensors ü ü ü

Identity Management ü ü

3rd Party OWS Data Feed Access ü ü ü

POS Connect

Monthly Subscription Fee Per Terminal  
(Register)

Per Terminal  
(Register)

Per Terminal  
(Register)

Included  
with Plus

Transaction History 6 months 6 months 6 months 1 year

Transaction Search ü ü ü ü

Receipt Export ü ü ü ü

Client Receipt View ü ü ü ü

POS Alerts Standard Standard Standard Advanced

https://www.openeye.net/system-requirements
http://openeye.net/products/cameras
http://openeye.net/integrations

