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New Zealand’s number one provider of data, communications and security 

products. We pride ourselves on our vast knowledge and our breadth of 

brand partners. Our services are second to none; from our state of the art 

mobile showroom, to world class tech training and client presentations, to our 

comprehensive product support team. Our expansive product inventory is the 

most diverse in Australasia and philosophy is built upon partnering 

with only the leading powerhouse brands; Sennheiser, Ericsson-LG Enterprise, 

Lifesize, VTech, Legrand, Hikvision, Paradox Security Systems and Inner Range.

We believe in continually astounding customers with our depth of 

knowledge and responsiveness.

Atlas Gentech; your complete technology solutions.
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Experience Sennheiser 
Perfection is always relative: Users have different expectations from their 
headsets and speakerphones depending on their needs. For professional 
users, that need is to communicate as effectively as possible.

With Sennheiser’s range of headsets and speakerphones, the combination 
of Sennheiser sound leadership, quality design and build - and a focus on 
real life usability - give the best performance possible in Offices, Contact 
Centres and Unified Communications environments. Try a Sennheiser 
headset and experience the difference for yourself.

Sennheiser Strategic Alliances  
Sennheiser works with strategic alliance partners to ensure that our 
headsets and speakerphones are easy to deploy and are fully compatible 
with all major Unified Communications platforms and desk phones.

Sennheiser headsets and speakerphones are thoroughly tested with our 
partners for compatibility and optimal acoustic performance.

TO SHAPE THE FUTURE OF AUDIO
The best tools for capturing lifelike audio, all those breathtaking 
Instances of sound that deserve to be recorded or transmitted. 
The best tools for processing, and the best tools for making all 
these very special moments come alive again during playback.

SENNHEISER 
Enterprise Headset Solutions

SENNHEISER SOLUTIONS:

oo Wireless Headsets
oo Bluetooth Mobile & Office
oo Wired Headsets
oo Speakerphones
oo TeamConnect
oo Accessories - Chargers & Batteries
oo Accessories - EHS Cables
oo Accessories - Audio Cable
oo Accesories - Audio Cables RJR
oo Accessories - Audio Cable USB
oo Accessories - Ear Pads
oo Accessories - Ear Hooks & 

Headbands
oo Accessories - Carry Case
oo Accessories - TeamConnect
oo Accessories - other
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DW OFFICE SERIES

Sennheiser Wireless Headsets

SENNHEISER DW OFFICE WIRELESS DECT OFFICE HEADSETS
DW Office is a single-sided premium wireless DECT headset. Enjoy your calls in Sennheiser voice clarity 
and get natural high-definition sound for superior voice clarity. Work safely ensured that the ActiveGard™ 
technology will protect your hearing.

oo Headband or earhook
oo Full day talk time
oo Long distance wireless range
oo Sennheiser voice clarity

oo 2-in-1 wearing styles
oo The sound of quality
oo ActiveGard™
oo Fast charging

SN-504303 Sennheiser DW Office UC Wireless DECT Office Headset with Base Station - For Phone or PC

SN-504303CHP Sennheiser DW Office UC Wireless DECT Office Headset with Base Station & HSL10 Lifter - For Phone or PC

SN-504303MBL Sennheiser DW Office UC Wireless DECT Office Headset with Base Station & Audio Cable - For Mobile

SN-504457
Sennheiser DW Office MS Wireless DECT Office Headset with Base Station & Certified for Skype for 
Business - For Phone or PC

SN-504457CHP
Sennheiser DW Office MS Wireless DECT Office Headset with Base Station, HSL10 Lifter & Certified for 
Skype for Business - For Phone or PC

SN-504457MBL
Sennheiser DW Office MS Wireless DECT Office Headset with Base Station, Audio Cable & Certified for 
Skype for Business - For Mobile

SN-504469
Sennheiser DW Office MS Wireless DECT Office Headset with Base Station & Certified for Skype for 
Business - For Phone or PC

SN-504433 Sennheiser DW Office Wireless DECT Office Headset with Base Station - For Phone Only

SN-504433CHP Sennheiser DW Office Wireless DECT Office Headset with Base Station & HSL10 Lifter - For Phone Only

D 10 SERIES SENNHEISER D 10 WIRELESS DECT HEADSETS

SN-506411 Sennheiser D 10 Wireless DECT Headset with Base Station - For Deskphone Only

SN-506411CHP Sennheiser D 10 Wireless DECT Headset with Base Station & HSL10 Lifter - For Deskphone Only

SN-506415 Sennheiser D 10 Wireless DECT Headset with Base Station - For PC or Softphone

SN-506419 Sennheiser D 10 Wireless DECT Headset with Base Station & Certified for Skype for Business

SN-506420 Sennheiser D 10 Wireless DECT Headset with Base Station - Headset Only

D 10 DECT wireless headset and base - up to 12 hours’ talk time, noise-cancelling mic, convertible 
headset. Has USB port for firmware upgrade, ringer in base, 55 metres range. Short charge time.

oo Single connectivity
oo Dialogue in motion
oo ActiveGard™
oo Phone conferencing 

oo Full work day talk time
oo 2-in-1 wearing styles
oo Fast charging
oo Noise-cancelling microphone

SDW 5000 SERIES SENNHEISER SDW 5000 WIRELESS HEADSETS

SN-506593 Sennheiser SDW 5015 Wireless Headset for Phone or PC – Certified for Skype for Business

SN-507017 Sennheiser SDW 5016 Wireless Headset for Phone, PC or Mobile – Certified for Skype for Business

Wireless DECT headset with base station. Triple connectivity to desk phone, PC/softphone
and mobile devices. UC optimized and Certified for Skype for Business.

oo Total flexibility
oo Superior sound
oo Higher productivity
oo Enhance security 
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Sennheiser Wireless Headsets

DW PRO 2 SERIES SENNHEISER DW PRO 2 BINAURAL WIRELESS DECT OFFICE HEADSETS

SN-504311 Sennheiser DW Pro 2 UC Binaural Wireless DECT Office Headset with Base Station - For Phone or PC

SN-504311CHP Sennheiser DW Pro 2 UC Binaural Wireless DECT Office Headset with Base Station & HSL10 Lifter - For 
Phone or PC

SN-504311MBL Sennheiser DW Pro 2 UC Binaural Wireless DECT Office Headset with Base Station & Audio Cable - For Phone 
or PC

SN-504465 Sennheiser DW Pro 2 MS Binaural Wireless DECT Office Headset with Base Station & Certified for Skype for 
Business  
- For Phone or PC

SN-504465CHP Sennheiser DW Pro 2 MS Binaural Wireless DECT Office Headset with Base Station, HSL10 Lifter & Certified 
for
Skype for Business - For Phone or PC

SN-504465MBL Sennheiser DW Pro 2 MS Binaural Wireless DECT Office Headset with Base Station, Audio Cable & Certified 
for
Skype for Business  - For Mobile

SN-504477 Sennheiser DW Pro 2 MS Binaural Wireless DECT Office Headset with Base Station - For PC Only

SN-504441 Sennheiser DW Pro 2 Binaural Wireless DECT Office Headset with Base Station - For Phone Only

SN-504441CHP Sennheiser DW Pro 2 Binaural Wireless DECT Office Headset with Base Station & HSL10 Lifter - for Phone 
only

SN-504326 Sennheiser DW Pro 2 Binaural Wireless DECT Office Headset with Base Station - Headset Only

The DW Pro 2 is DECT-based double-sided wireless headset specially designed to meet the needs of 
all-day users and experienced professionals working in noisy environments.

oo Full day talk time
oo Long distance wireless range

oo Sennheiser voice clarity
oo 2-in-1 wearing styles

oo ActiveGard™
oo Fast charging

DW PRO 1 SERIES SENNHEISER DW PRO 1 MONAURAL WIRELESS DECT OFFICE HEADSETS

SN-504307 Sennheiser DW Pro 1 UC Monaural Wireless DECT Office Headset with Base Station - For Phone or PC

SN-504307CHP
Sennheiser DW Pro 1 UC Monaural Wireless DECT Office Headset with Base Station & HSL10 Lifter - For 
Phone or PC

SN-504307MBL
Sennheiser DW Pro 1 UC Monaural Wireless DECT Office Headset with Base Station & Audio Cable - For 
Mobile

SN-504461
Sennheiser DW Pro 1 MS Monaural Wireless DECT Office Headset with Base Station & Certified for Skype for 
Business - For Phone or PC

SN-504461CHP
Sennheiser DW Pro 1 MS Monaural Wireless DECT Office Headset with Base Station, HSL10 Lifter & Certified 
for Skype for Business - For Phone or PC

SN-504461MBL
Sennheiser DW Pro 1 MS Monaural Wireless DECT Office Headset with Base Station, Audio Cable & Certified 
for Skype for Business - For Mobile

SN-504473
Sennheiser DW Pro 1 MS Monaural Wireless DECT Office Headset with Base Station & Certified for Skype for 
Business - For PC Only

SN-504437 Sennheiser DW Pro 1 Monaural Wireless DECT Office Headset with Base Station - For Phone Only

SN-504325 Sennheiser DW Pro 1 Monaural Wireless DECT Office Headset - Headset Only

The DW Pro 1 is a DECT-based single-sided wireless headset specially designed to meet the needs of 
all-day users and experienced professionals working in noisy environments.

oo Full day talk time
oo Long distance wireless range
oo Sennheiser voice clarity

oo 2-in-1 wearing styles
oo ActiveGard™
oo Fast charging
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MB PRO 2 SERIES

MB PRO 1 SERIES

SENNHEISER MB PRO 2 SERIES BLUETOOTH PROFESSIONAL BINAURAL HEADSETS

SENNHEISER MB PRO 1 SERIES BLUETOOTH PROFESSIONAL MONAURAL HEADSETS
Premium bluetooth monaural headset for UC business professionals, with MB PRO 1 UC MS model 
certified for Skype for Business. Includes ultra noise-cancelling mic with talk time up to 15 hours..

oo Sennheiser High-Definition Sound
oo Sound-Enhancement Profiles
oo Sennheiser Voice Clarity
oo Extended Talk Time and Range

oo Exceptional Wearing Comfort
oo User in focus
oo BTD 800 dongle for joint pairing to mobile

Premium bluetooth binaural headset for UC business professionals, with MB PRO 2 UC MS model 
certified for Skype for Business. Includes ultra noise-cancelling mic with talk time up to 15 hours.

oo Sennheiser High-Definition Sound
oo Sound-Enhancement Profiles
oo Sennheiser Voice Clarity
oo Extended Talk Time and Range
oo Exceptional Wearing Comfort

oo User in focus
oo Room Experience Technology  

(binaural / double-sided model only)
oo BTD 800 dongle for joint pairing to mobile

SN-506041 Sennheiser MB Pro 1 Bluetooth Professional Monaural Headset

SN-506042 Sennheiser MB Pro 1 UC Bluetooth Professional Monaural Headset with BT Dongle

SN-506043 Sennheiser MB Pro 1 UC MS Bluetooth Professional Monaural Headset with BT Dongle & Certified for Skype
for Business

SN-506044 Sennheiser MB Pro 2 Bluetooth Professional Binaural Headset

SN-506045 Sennheiser MB Pro 2 UC Bluetooth Professional Binaural Headset with BT Dongle

SN-506046 Sennheiser MB Pro 2 UC MS Bluetooth Professional Binaural Headset with BT Dongle & Certified for Skype 
for Business

Sennheiser Wireless Headsets
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Sennheiser Bluetooth Mobile & Office Headsets

PRESENCE SENNHEISER PRESENCE™ SERIES BLUETOOTH HEADSETS

PRESENCE™ Business is for the mobile professional, who simply needs an excellent communication 
solution wherever excluding carry case. PRESENCE™ is a series of premium Bluetooth® headsets for 
mobile professionals demanding consistently clear communication for themselves and their listeners 
around the office, in the car and outdoors.

oo Maximized UC performance
oo Extended talk time
oo On/Off Power Slide

oo Best in class adaptable sound
oo Hearing protection
oo Ultimate speech intelligibility

PRESENCE UC SENNHEISER PRESENCE™ UC SERIES BLUETOOTH HEADSETS

PRESENCE™ UC / MS is for the mobile Unified Communications professionals, who require a consistently 
excellent communication solution around the office, in the car and outdoors. (Includes carry case and  
BTD 800 dongle).

oo Maximized UC performance
oo Extended talk time
oo On/Off Power Slide

oo Best in class adaptable sound
oo Hearing protection
oo Ultimate speech intelligibility

SN-506066 Sennheiser PRESENCE™ Bluetooth Mobile Headset - For Mobile

MB 660 SERIES SENNHEISER MB 660 UC BLUETOOTH PREMIUM HEADSETS

SN-507092 Sennheiser MB 660 UC Bluetooth Premium Headset with BT Dongle

SN-507093 Sennheiser MB 660 UC MS Bluetooth Premium Headset with BT Dongle & Certified for Skype for Business

MB 660 UC series is a wireless, Skype for Business Certified, adaptive ANC headset designed for 
knowledge workers demanding business-grade communication and premium Sennheiser sound quality 
for maximum productivity in open offices.

oo SpeakFocus™
oo Advanced Own-Voice-Detector
oo Windsafe™
oo Room Experience™

oo Talk Through
oo Touch pad
oo Battery time
oo Folding and Storing

SN-504576 Sennheiser PRESENCE™ UC Bluetooth Mobile Headset with BT Dongle - For Mobile or PC

SN-504575 Sennheiser PRESENCE™ UC MS Bluetooth Mobile Headset with BT Dongle & Certified for Skype for Business 
 - For Mobile or PC
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Sennheiser Wired Headsets

SC 40 SERIES SENNHEISER SC 40 USB MONAURAL HEADSETS

SN-506500 Sennheiser SC 40 USB CTRL UC Monaural Headset

SN-506498 Sennheiser SC 40 USB MS Monaural Headset & Certified for Skype for Business

SC 40 USB CTRL UC headset, 2-in-1 foam/leatherette pads, leatherette headband, auto sound profiles for 
speech/music, Activegard™, call control, noise-cancelling mic and Wideband.
SC 40 USB MS BLACK delivers crisp Sennheiser Voice Clarity and direct call handling in UC 
environments. The ideal headset for office professionals who value comfort, style and exceptional sound.

oo Sennheiser voice clarity
oo Contemporary Style and Comfort
oo Sennheiser ActiveGard™

SC 30 SERIES SENNHEISER SC 30 USB MONAURAL HEADSETS

SN-504548 Sennheiser SC 30 USB CTRL Monaural Headset 

SN-504546 Sennheiser SC 30 USB MS Monaural Headset & Certified for Skype for Business

SC 60 SERIES

Culture™ is a high quality headset, for users who prefer to have one ear uncovered, this single-sided 
headset offers quality sound and plug and play performance.

SC 30 USB CTRL to hear what’s going on around you. For users who prefer to have one ear uncovered, it 
helps make the transition to a Unified Communications solution smooth with plug and play performance.
SC 30 USB MS to hear what’s going on around you. For users who prefer to have one ear uncovered, it 
helps make the transition to Skype for Business smooth.

oo Flexible boom arm
oo Direct call control
oo Sennheiser ActiveGard™

oo Comfort and durability
oo Comfort and precision

SENNHEISER SC 60 USB BINARUAL HEADSETS

SN-504549 Sennheiser SC 60 USB CTRL Binaural Headset 

SN-504547 Sennheiser SC 60 USB MS Binaural Headset & Certified for Skype for Business

Culture™ is a high quality headset, for users who prefer to have one ear uncovered, this single-sided 
headset offers quality sound and plug and play performance.

SC 60 USB CTRL for maximum focus in noisy environments. Four users who prefer to have two ear pads, 
this double-sided headset offers quality sound and plug and play performance with the leading global 
Unified Communications solutions.
SC 60 USB ML for maximum focus in noisy environments. For users who prefer to have two ear pads, this 
double-sided headset offers quality sound and plug and play performance with Skype for Business.

oo Flexible boom arm
oo Direct call control
oo Sennheiser ActiveGard™

oo Comfort and durability
oo Comfort and precision
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Sennheiser Wired Headsets

SC 70 SERIES SENNHEISER SC 70 USB BINARUAL HEADSETS

SN-506504 Sennheiser SC 70 USB CTRL UC Binaural Headset

SN-506502 Sennheiser SC 70 USB MS Binaural Headset & Certified for Skype for Business

SC 70 USB CTRL UC headset, 2-in-1 foam/leatherette pads, leatherette headband, auto sound profiles for 
speech/music, Activegard™, call control, noise-cancelling mic and Wideband.
SC 70 USB MS delivers crisp Sennheiser Voice Clarity and direct call handling in all major UC 
environments. The ideal headset for office professionals who value comfort, style and exceptional sound.

oo Sennheiser voice clarity
oo Contemporary Style and Comfort
oo Sennheiser ActiveGard™

SC 75 SERIES SENNHEISER SC 75 USB BINARUAL HEADSETS

SN-507087 Sennheiser SC 75 USB CTRL UC Binaural Headset

SN-507086 Sennheiser SC 75 USB MS Binaural Headset & Certified for Skype for Business

SC 75 USB CTRL UC headset, 2-in-1 foam/leatherette pads, leatherette headband, auto sound profiles for 
speech/music, Activegard™, call control, noise-cancelling mic and Wideband.
SC 75 USB MS delivers crisp Sennheiser Voice Clarity and direct call handling in all major UC 
environments. The ideal headset for office professionals who value comfort, style and exceptional sound.

oo Sennheiser voice clarity
oo Contemporary Style and Comfort
oo Sennheiser ActiveGard™

SC 45 SERIES SENNHEISER SC 45 USB MONAURAL HEADSETS

SN-507084 Sennheiser SC 45 USB CTRL UC Monaural Headset

SN-507083 Sennheiser SC 45 USB MS Monaural Headset & Certified for Skype for Business

SC 45 USB CTRL UC headset, 2-in-1 foam/leatherette pads, leatherette headband, auto sound profiles for 
speech/music, Activegard™, call control, noise-cancelling mic and Wideband.
SC 45 USB MS delivers crisp Sennheiser Voice Clarity and direct call handling in UC environments. The 
ideal headset for office professionals who value comfort, style and exceptional sound.

oo Sennheiser voice clarity
oo Contemporary Style and Comfort
oo Sennheiser ActiveGard™
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Sennheiser Wired Headsets

SC 260 SERIES

SC 230 SERIES

SENNHEISER SC 260 BINAURAL WIDEBAND HEADSET WITH NOISE-CANCELLING MIC

SENNHEISER SC 230 MONAURAL WIDEBAND HEADSET WITH NOISE-CANCELLING MIC

Circle™ SC 230 (single-sided) is a professional wired headset that offer Senheiser Voice Clarity, all-day 
comfort, robust quality, perfect fit, and noise-cancelling microphone.Years of wearing pleasure with metal 
reinforced headbands and all-around robust and durable design, these headsets were built to last.

oo Monaural / single ear
oo Sennheiser ActiveGard™
oo Sennheiser Voice Clarity

Circle™ SC 260 (double-sided) is a professional wired headset that offer Sennheiser Voice Clarity, all-day 
comfort, robust quality, perfect fit, and noise-cancelling microphone. Years of wearing pleasure with 
metal reinforced headbands and all-around robust and durable design, these headsets were built to last.

oo Best in class comfort
oo Flexible Microphone Placement
oo Noise-cancelling mic

oo Binaural / dual ear
oo Sennheiser ActiveGard™
oo Sennheiser Voice Clarity

oo Best in class comfort
oo Flexible Microphone Placement
oo Noise-cancelling mic

SN-504401 Sennheiser SC 230 Easy Disconnect Monaural Wired Headset with Noise-Cancelling Mic

SN-506480 Sennheiser SC 230 USB UC Monaural Wired Headset with Noise-Cancelling Mic

SN-506482 Sennheiser SC 230 USB MS Monaural Wired Headset with Noise-Cancelling Mic & Certified for Skype for 
Business

SN-504402 Sennheiser SC 260 Easy Disconnect Binaural Wired Headset with Noise-Cancelling Mic

SN-506481 Sennheiser SC 260 USB UC Binaural Wired Headset with Noise-Cancelling Mic

SN-506483 Sennheiser SC 260 USB MS Binaural Wired Headset with Noise-Cancelling Mic & Certified for Skype for 
Business
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Sennheiser Wired Headsets

SC 660 SERIES

SC 630 SERIES

SENNHEISER SC 660 SERIES PREMIUM BINAURAL WIRED HEADSETS 

SENNHEISER SC 630 SERIES PREMIUM MONAURAL WIRED HEADSETS

Century™ is crafted with high-end materials to Sennheiser’s high standards to ensure maximum 
durability and design quality. Stainless steel hinges, brushed aluminum parts and Vectran™ reinforced 
cables are just parts of our armory when it comes to defending your headset against everyday use.

A premium single-sided wired headset with built in call control unit for quality-conscious contact centre, 
office and UC professionals requiring outstanding sound performance while maintaining contact with 
their surroundings.

oo Superior sound quality
oo All-day comfort
oo Total protection

oo Be heard clearly
oo HD Voice Clarity
oo Iconic design

SN-504556 Sennheiser SC 630 Easy Disconnect Premium Monaural Wired Headset with Call Control

SN-504554 Sennheiser SC 630 USB CTRL UC Premium Monaural Wired Headset with Call Control

SN-504552 Sennheiser SC 630 USB MS Premium Monaural Wired Headset with Call Control & Certified for Skype for 
Business

Century™ is crafted with high-end materials to Sennheiser’s high standards to ensure maximum 
durability and design quality. Stainless steel hinges, brushed aluminum parts and Vectran™ reinforced 
cables are just parts of our armory when it comes to defending your headset against everyday use.

A premium dual-sided wired headset for quality-conscious contact centre and office professionals 
requiring outstanding sound performance in noisy environments.

oo Superior sound quality
oo All-day comfort
oo Total protection

oo Be heard clearly
oo HD Voice Clarity
oo Iconic design

SN-504557 Sennheiser SC 660 Easy Disconnect Premium Binaural Wired Headset with Call Control

SN-504555 Sennheiser SC 660 USB CTRL UC Premium Binaural Wired Headset with Call Control

SN-504553 Sennheiser SC 660 USB MS Premium Binaural Wired Headset with Call Control & Certified for Skype for 
Business

SC 660 TC SENNHEISER SC 660 TC PREMIUM WIRED HEADSET WITH SPECIAL HEARING NEEDS

Century™ SC 660 TC is a premium double-sided wired headset designed for professionals in enterprises 
and offices with special hearing needs. 
It works with all standard telecoil-equipped hearing aids and brings all the benefits such as improved 
communication, superb sound and productivity to the users.

oo Total protection
oo All-day comfort
oo Be heard clearly

oo Superior sound quality
oo HD voice clarity
oo Iconic design

SN-507099 Sennheiser SC 660 TC Easy Disconnect Premium Binaural Wired Headset with Telecoil
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Sennheiser Speakerphones

SP 10 SERIES SENNHEISER SP 10/SP 10 MS USB SPEAKERPHONE
Sennheiser SP 10 are premium portable speakerphones designed for Unified Communications business 
professionals to make both personal and small group conferences on PC/softphone. Connect directly 
to PC/softphone and mobile phone or tablet. Replace PC and mobile phone speakers and microphone 
sound with legendary Sennheiser sound quality. Conference calls will never be the same

oo Maximized UC performance
oo Outstanding communication
oo Enjoy music

oo A conference cal in your briefcase
oo User-friendly functions at your fingertips
oo Looks as good as it sounds

SP 20 SERIES SENNHEISER SP 20/SP 20 MS USB & MOBILE SPEAKERPHONE

Sennheiser SP 20  series is a premium portable speakerphone designed for mobile business professionals 
for both personal and small group conferences on PC/softphone and mobile phone or tablet. Connect 
directly to PC/softphone and mobile phone or tablet. With the SP 20 variants you can merge PC/
softphone and mobile calls into one conference, allowing you to add participants to the conference call 
via both PC/softphone and mobile phone at the same time. Replace PC and mobile phone speakers and 
microphone sound with legendary Sennheiser sound quality. Conference calls will never be the same.

oo Sennheiser Voice Clarity and echo cancelling for a 
natural speeking and listening experience

oo Sound-enhancement profile for multimedia and  
for music

oo Connect to softphone/PC and mobile phones
oo Merges softphone/PC and mobile calls into 

one conference
oo Certified for Skype for Business

SN-506047 Sennheiser SP 10 USB Speakerphone

SN-506048 Sennheiser SP 10 MS USB Speakerphone & Certified for Skype for Business

SN-506049 Sennheiser SP 20 USB & Mobile Speakerphone

SN-506050 Sennheiser SP 20 MS USB & Mobile Speakerphone & Certified for Skype for Business

SP 220 SERIES SENNHEISER SP 220/SP 220 MS USB DAISY-CHAIN SPEAKERPHONE

Sennheiser SP 220 UC is a portable dual speakerphone solution for Unified Communications. Ideal for 
business professionals requiring flexible, scalable conferencing solutions for up to 12 participants. It 
instantly connects to PC, mobile phone or tablet – just plug, play and communicate.

oo Take collaboration to the next level
oo Conference calls with Sennheiser sound quality
oo Hassle-free conference - simply plug in and talk
oo Looks as good as it sounds with quality design

oo Enjoy music and relax between calls with the 
additional multimedia stereo sound feature

oo Certified for Skype for Business

SN-507210 Sennheiser SP 220 USB Daisy-Chain Speakerphone

SN-507211 Sennheiser SP 220 MS USB Daisy-Chain Speakerphone & Certified for Skype for Business
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Sennheiser TeamConnect

SN-507429 SENNHEISER TEAMCONNECT WIRELESS CONFERENCE - MID-SIZE SYSTEM SET
Sennheiser now offers a brand new Tray-M Set with 2 satellites for dedicated meeting rooms. 
The set features one master unit and one satellite plus the stationary tray charger. 
The Tray-M Set is the perfect fit for smaller online meetings of up to 12 participants.

oo Online meeting solution for up to 12 participants
oo For small meeting rooms
oo Connect with any device (BYOD) – smartphone, 

tablet or PC
oo Wireless connectivity via Bluetooth or via USB or 

3.5mm jack audio cable
oo Supports multiple simultaneous audio channels, so 

additional callers can be added with ease

oo Comes with a stationary tray for simple 
storage and charging of 2 satellites

oo Best speech intelligibility, for better and more 
effective online meetings

oo Award Winning Design – Winner of the Red 
Dot Design Award – Best of the Best 2016, 
German Design Award 2016 - GOLD and 
DECT Award

SN-506692 SENNHEISER TEAMCONNECT WIRELESS CONFERENCE TC-W - TRAY SET
TeamConnect Wireless is a portable wireless conference system that provides excellent sound for online 
meetings. It is extremely easy to set up and host a professional-sounding online meeting in an instant in 
any room. The Tray Set comes with 4 portable satellites and a stationary charging docking tray for the 
satellites. It is a perfect solution for dedicated meeting rooms having up to 24 participants.

oo Online meeting solution for up to 24 participants
oo For dedicated meeting rooms
oo Connect with any device (BYOD) – smartphone, 

tablet or PC
oo Wireless connectivity via Bluetooth or via USB or 

3.5mm jack audio cable
oo Supports multiple simultaneous audio channels, so 

additional callers can be added with ease

oo Comes with a stationary tray for simple 
storage and charging of 4 satellites

oo Best speech intelligibility, for better and more 
effective online meetings

oo Award Winning Design – Winner of the Red 
Dot Design Award – Best of the Best 2016, 
German Design Award 2016 - GOLD and 
DECT Award

SN-506686 SENNHEISER TEAMCONNECT WIRELESS CONFERENCE TC-W - CASE SET
TeamConnect Wireless is a portable wireless conference system that provides excellent sound for online 
meetings. It is extremely easy to set up and host a professional-sounding online meeting in an instant in 
any room. The Case Set comes with 4 portable satellites and a stationary charging case for the satellites. 
It is a perfect solution for dedicated meeting rooms having up to 24 participants. 

oo Online meeting solution for up to 24 participants
oo For dedicated meeting rooms
oo Connect with any device (BYOD) – smartphone, 

tablet or PC
oo Wireless connectivity via Bluetooth or via USB or 

3.5mm jack audio cable
oo Supports multiple simultaneous audio channels, so 

additional callers can be added with ease

oo Comes with a stationary tray for simple 
storage and charging of 4 satellites

oo Best speech intelligibility, for better and more 
effective online meetings

oo Award Winning Design – Winner of the Red 
Dot Design Award – Best of the Best 2016, 
German Design Award 2016 - GOLD and 
DECT Award

SN-506797 SENNHEISER TEAMCONNECT CEILING MICROPHONE
TeamConnect Ceiling opens up new dimensions for meetings. Thanks to the automatic beamforming 
focus, the ceiling microphone gives the speaker an unprecedented freedom: He determines where he 
sits or stands during the meeting and can move flexibly - the microphone simply follows his voice in the 
room. Sennheiser’s TeamConnect Ceiling is ideal for mid to large sized meeting rooms.

oo Optimal microphone alignment
oo Seamless integration: Subtle design, 3 flexible 

installation variants and invisible wiring
oo Compatible: Easily connect to video and audio 

conferencing systems with analog audio output

oo Easy, fast set-up: Thanks to the Beamforming 
Array technology

oo Expandable: A ceiling microphone covers an 
area of 60 m2 and can be complemented by 
other microphones
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Sennheiser Software Licenses

SN-508300 - 305 SENNHEISER HEADSETUP™ PRO MANAGER SOFTWARE LICENSES

Save valuable time on unnecessary tasks and make life simpler and smarter for your IT department, your 
business and your colleagues. By keeping you in touch with your Sennheiser devices, HeadSetup™ Pro 
Manager puts you in control of three key areas:

Asset Management - Find out who, what, where, when – from wherever
From one location you get full visibility of all Sennheiser headsets and speakerphones in your 
organization.
Get a perfect overview of both active and inactive devices as well as non-Sennheiser devices to identify 
who is registered as the owner of an audio device and who is using it. By tracking who has which kind of 
headset or speakerphone – and how and when they are being used – you can easily re-allocate unused 
headsets elsewhere in the organization – in order to manage your resources effectively and improve 
productivity.

With the report function, it is possible to extract reports on device usage to get full control of your 
inventory and gain insights into the company’s UC environment.

Update Management - Smart, easy and convenient
A flexible and cost effective way to get the latest firmware updates to all your organization’s Sennheiser 
devices, whenever it’s convenient for you and your end-users.

Push new updates to an unlimited number of devices across your organization from one simple 
dashboard. Schedule your automated updates to cause minimum downtime and disruption for your 
company’s workflow.

Configuration Management - One tool puts you in control
The centralized configuration option allows all settings to be controlled from the IT department, ensuring 
that headset users experience a simple plug and play solution.

You can centrally push configurations or lock specific specifications on Sennheiser devices to comply 
with regulatory compliance settings for specific groups or individuals from one single tool.

SN-508300 Sennheiser HeadSetup™ Pro Manager Software License for 1– 200 Users - 1 Year

SN-508301 Sennheiser HeadSetup™ Pro Manager Software License for 150 – 500 Users - 1 Year

SN-508302 Sennheiser HeadSetup™ Pro Manager Software License for 450 – 1,000 Users - 1 Year

SN-508303 Sennheiser HeadSetup™ Pro Manager Software License for 900 – 2,200 Users - 1 Year

SN-508304 Sennheiser HeadSetup™ Pro Manager Software License for 2,000 – 11,000 Users - 1 Year

SN-508305 Sennheiser HeadSetup™ Pro Manager Software License for 10,000+ Users - 1 Year

https://en-nz.sennheiser.com/headsetup-pro-manager

Limited to 1 trial with 1-200 users per customer. 
The trial period is not extendable. please note 
that Sennheiser reserves the right to qualify the 
incoming requests.

HeadSetup™ Pro Manager Software

Sign-up for a 
FREE 90-day trial
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Sennheiser Accessories - Chargers & Batteries

SN-520334

SN-504348

SN-504366

SENNHEISER MCH 7 MULTI USB POWER DISTRIBUTOR 

SENNHEISER CH 10 HEADSET CHARGER WITH USB, CABLE & STAND

SENNHEISER UNI PS POWER SUPPLY FOR DW BASE & MCH 7 CHARGER

USB headset charger (stand+charging cable) for DW and SD Series is designed as alternatives to base 
station charging – especially suitable for desk sharing or in shift work environments such as emergency 
centers or call centers. Suitable for: DW Series and SD Series.

oo Charging time: Only 1 &1/2 hour with dedicated 
external power supply (400 mA)

oo Charging time: 3 hours when connected to 
Sennheiser MCH 7 multi-USB power source

oo Multiple mounting options: Cascaded, side by side

SN-504374

Requires DW Office Power Supply & CH 10 Cables (not included)

oo Multiple mounting options: Single, stand-
alone charger on a desk

oo Multiple mounting options: Wall mounted, 
where space is limited

SENNHEISER SPARE BATTERY FOR DW OFFICE, PRO 1, PRO 2 & D 10

oo Charging time: 3 hours
oo Suitable for DW Series and SD Series
oo Sennheiser MCH 7 is a multi-USB power source that can power 7 Sennheiser CH 10 headset chargers 

simultaneously

oo Power supply for MCH 7
oo Suitable for DW Series and D 10 Phone

oo Rechargeable battery
oo Suitable for DW Series, SD Series and Mobile Business Pro Series headsets

SN-506039 SENNHEISER CH 20 MB HEADSET CHARGER
The CH 20 MB headset charger (with stand) is designed for use as an alternative to base station charging 
for both the Mobile Business Pro Series (MB Pro 1 and MB Pro 2) and the PRESENCE™ Mobile Series (the 
PRESENCE™ headset is mounted on the PRESENCE™ headband). Simply place the Bluetooth® headset in 
the charger stand when not talking and the headset will automatically charge. This charger is suitable for 
desk sharing or in shift work environments such as emergency centres or call centres.

oo Multiple mounting options: Wall mounted, where 
space is limited

oo Multiple mounting options: Cascaded, side by side
oo Multiple mounting options: Single, stand-alone 

charger on a desk

oo Charging time: 3 hours when connected to 
Sennheiser MCH 7 multi-USB power source

oo Charging time: Only 1 &1/2 hour with 
dedicated external power supply (400 mA)
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Sennheiser Accessories - EHS Cables

SNOM CABLES

AVAYA CABLES

PANASONIC CABLE

SENNHEISER CEHS-AV SERIES AVAYA ADAPTER CABLES FOR EHS

SENNHEISER CEHS-PA 01 EHS ADAPTER CABLE FOR PANASONIC 

SENNHEISER CEHS-SN SERIES SNOM ADAPTER CABLES FOR EHS

SN-504536 Sennheiser CEHS-AV 03 Avaya Adapter Cable for EHS - 1400, 1600, 9400, 9500 & some 9600 Series

SN-504589 Sennheiser CEHS-AV 04 Avaya Adapter Cable for EHS -  9608, 9611, 9621 & 9641 IP Handsets

SN-506037 Sennheiser CEHS-AV 05 Avaya Adapter Cable for EHS - 2420, 5420, 4600 & 5600 Handsets

SN-504101 Sennheiser CEHS-SN 01 SNOM Adapter Cable for EHS - SNOM 320, 360, 370 & 820 

SN-504188 Sennheiser CEHS-SN 02 SNOM Adapter Cable for EHS - SNOM 821 & 870

CISCO CABLES SENNHEISER CEHS-CI SERIES CISCO ADAPTER CABLE FOR EHS 

SN-504103 Sennheiser CEHS-CI 01 Cisco Adapter Cable for EHS - G Versions

SN-504533 Sennheiser CEHS-CI 02 Cisco Adapter Cable for EHS - 8900 & 9900 Series - Terminated in USB

SN-506038 Sennheiser CEHS-CI 03 Cisco Adapter Cable for EHS - SPA 5xx Phones

SN-507234 Sennheiser CEHS-CI 04 EHS Adapter Cable - Cisco

EHS Adapter Cable for Panasonic KX-NT/KX-UT & KX-DT Phones that support EHS Cables

SN-506077 Sennheiser CEHS-PA 01 EHS Adapter Cable for Panasonic

ERICSSON-LG SENNHEISER FONEWISE EHS ADAPTER CABLE KIT FOR ERICSSON-LG 

Used as an interface between Ericsson-LG™ VOIP phones (LIP-series) and wireless headsets form various 
manufacturers. When correctly configured, ringing signals can be heard in the headset earpiece and 
calls can be answered and terminated by the headset user by pressing the “Link” button on the wireless 
headset. LIK phone systems must be Ver 5.5Gz or later, LIP-8000-D series IP phones must be Ver 1.1Ef or 
later, LIP-8000-E series IP phones must be Ver 1.0Cg or later, and LIP-9000 series IP phones MUST be 
Ver 1.0Df ONLY.

SN-504100FW Sennheiser Fonewise to Ericsson-LG EHS Adapter Kit
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Sennheiser Accessories - EHS Cables

ALCATEL CABLE SENNHEISER CEHS-AL 01 ALCATEL ADAPTER CABLE FOR MSH 

SHORETEL CABLE SENNHEISER CEHS-SH 01 SHORETEL ADAPTER CABLE FOR EHS  

POLYCOM CABLE SENNHEISER CEHS-PO 01 POLYCOM ADAPTER CABLE FOR EHS 

DHSG CABLE SENNHEISER CEHS-DHSG STANDARD DHSG ADAPTER CABLE FOR EHS - 140CM ROUND

SN-506033 SENNHEISER CEHS-MB 01 AUDIO CABLE FOR MOBILE PHONE CONNECT TO DW BASE 

SN-500712 SENNHEISER HSL 10 MECHANICAL HANDSET LIFTER FOR NON-EHS APPLICATIONS 

Mechanical handset lifter

The CEHS–MB 01 is an adapter cable for mobile phones. Please check headset compatibility guide for 
further information. 

Standard DHSG adapter cable for Electronic Hook Switch. Please check headset compatibility guide for 
further information. 

Polycom Adapter Cable for EHS - SoundPoint IP 430 & Above

Alcatel Adapter Cable for MSH - IP Touch 8 & 9 Series

Shoretel Adapter Cable for EHS - IP 212k, 230/230g, 265, 560/560g & 565/565g Handsets

oo Suitable for DW Office, DW Office MS, DW Office Phone, DW Pro 1, DW Pro 1 MS, DW Pro 1 Phone, DW 
Pro 2, DW Pro 2 MS, DW Pro 2 Phone, SD Office, SD Office MS, SD Pro 1, SD Pro 1

oo Suitable for DW Office, DW Office MS, DW Office Phone, DW Pro 1, DW Pro 1 MS, DW Pro 1 Phone, DW 
Pro 2, DW Pro 2 MS, DW Pro 2 Phone, SD Office, SD Office MS, SD Pro 1, SD Pro 1 MS, SD Pro 2, SD Pro 
2 MS and D 10 Phone

oo Suitable for DW Office, DW Office MS, DW Office Phone, DW Pro 1, DW Pro 1 MS, DW Pro 1 Phone, DW 
Pro 2, DW Pro 2 MS, DW Pro 2 Phone, SD Office, SD Office MS, SD Pro 1, SD Pro 1

SN-504104 Sennheiser CEHS-PO 01 Polycom Adapter Cable for EHS

SN-504102 Sennheiser CEHS-AL 01 Alcatel Adapter Cable for MSH

SN-504590 Sennheiser CEHS-SH 01 Shoretel Adapter Cable for EHS

SN-504105 Sennheiser CEHS-DHSG Standard DHSG Adapter Cable for EHS - 140cm Round
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Sennheiser Accessories - Audio Cables

SN-500359 / 60 SENNHEISER CCEL SERIES AUDIO / EASY DISCONNECT CABLES

Dect / GSM cable. Easy Disconnect with 100 cm cable to 2.5mm 3-pole jack to connect with certain 
Panasonic phones.

oo DECT Cable
oo EasyDisconnect with 100 cm cable to 2.5mm - 3 Pole jack plug
oo Connect a SC 230, SC 260, SC 630, SC 660, CC Series or SH Series headset to DECT phones with 

2.5mm 3-pole jack
oo No microphone damping, CCEL 190-2 for use with certain Panasonic phones

SN-502334 SENNHEISER CALC 01 HEADSET CABLE FOR ALCATEL - EASY DISCONNECT TO 3.5MM - 100CM

EasyDisconnect with 100cm cable to 3.5mm 3-pole jack plug without microphone attenuation.

oo Cable for Alcatel IP Touch 4028, Alcatel IP Touch 4038, Alcatel IP Touch 4068
oo Hook button

SN-09887 SENNHEISER CCEL 191 HEADSET CABLE - EASY DISCONNECT TO 2.5MM - 20CM

DECT/GSM cable: 

oo Easy Disconnect with 20 cm cable to 2.5mm 3-pole jack
oo For using a SC 230, SC 260, SC 630, SC 660, CC Series or SH Series headset to a DECT and GSM 

phone with 2.5mm 3-pole jack

SN-500359 Sennheiser CCEL 190-2 Headset Cable For Panasonic - Easy Disconnect to 2.5mm - 100cm 

SN-500360 Sennheiser CCEL 191-1 Headset Cable - Easy Disconnect to 2.5mm - 60cm

SN-500361 Sennheiser CCEL 191-2 Headset Cable - Easy Disconnect to 2.5mm - 100cm

SN-506090 SENNHEISER CMB 01 CTRL HEADSET CABLE - EASY DISCONNECT TO 2.5MM

DECT/GSM cable: 

oo Easy Disconnect with cable to 2.5mm 3-pole jack

SN-502729 SENNHEISER GSM-ADP-CBB01 HEADSET CABLE - EASY DISCONNECT TO 3.5MM

Direct connect cable with 3.5mm jack - connects to e.g. iPhone, Android- or Windows based 
smartphones.

SN-500106 SENNHEISER ATC 1 TRAINING CABLE - 2X EASY DISCONNECT TO EASY DISCONNECT

Training cable. 2x EasyDisconnect to EasyDisconnect, for training applications. 1x EasyDisconnect for the 
student (talk/ listen) and 1x EasyDisconnect for the coach (listen only).
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SN-502175 SENNHEISER ATC 2 TRAINING CABLE - 2X EASY DISCONNECT TO EASY DISCONNECT MUTE

Training cable. 2x EasyDisconnect to EasyDisconnect with mute switch for coaches, for training 
applications. 

oo Open microphone and open speaker on both the trainee and trainer side, with the option to mute the 
trainer at any given time

oo Suitable for: SC 230, SC 260, SC 630, SC 660, SH 230, SH 230 IP, SH 250, SH 330, SH 330 IP, SH 335, 
SH 350, SH 350 IP, CC 510, CC 515, CC 515 IP, CC 520, CC 520 IP, CC 530, CC 540, CC 550, CC 550 IP

CSTD CABLES SENNHEISER CSTD HEADSET CABLES - EASY DISCONNECT TO RJ9
Standard headset connection cable with standard microphone sensitivity. 
CSTD 01 Standard Bottom Cable:

CSTD 24 Standard Bottom Cable:

oo For use with all switches / amplifiers, as well as for direct connection to most of the phones
oo EasyDisconnect to Modular Plug RJ 9, coiled cord, Code 01

oo For direct connection of special phones
oo EasyDisconnect to Modular Plug RJ 9, coiled cord, Code 24

SN-05362 Sennheiser CSTD 01 Headset Cable - Easy Disconnect to RJ9

SN-05363 Sennheiser CSTD 24 Headset Cable - Easy Disconnect to RJ9

SN-05365 Sennheiser CSTD 08 Headset Cable - Easy Disconnect to RJ9

CSTD 08 Bottom Cable:
oo For direct connection of specific phones
oo EasyDisconnect to Modular Plug RJ 9, coiled cord, Code 08

Sennheiser Accessories - Audio Cables RJ9

CHS CABLES SENNHEISER CHS HEADSET CABLES - EASY DISCONNECT TO RJ9

Headset connector cable with high microphone sensitivity.

oo EasyDisconnect to modular plug RJ 9, coiled cord, Code 01
oo For connection of specific phones

SN-500176 SENNHEISER CLS 01 CABLE - EASY DISCONNECT TO RJ9

Headset connector cable with low microphone volume.

oo EasyDisconnect to Modular Plug RJ 9, coiled cord, Code 01
oo For direct connection of specific phones

CXHS / CSHS SENNHEISER CXHS / CSHS HEADSET CABLES - EASY DISCONNECT TO RJ9

Headset connector cable with high microphone sensitivity.

oo For connection of specific phones
oo Easy Disconnect to Modular Plug RJ 9, coiled cord, Code 01

SN-500170 Sennheiser CHS 01 Headset Cable - Easy Disconnect to RJ9

SN-500171 Sennheiser CHS 24 Headset Cable - Easy Disconnect to RJ9

SN-09908 Sennheiser CXHS 01 Headset Cable - Easy Disconnect to RJ9

SN-500099 Sennheiser CSHS 24 Headset Cable - Easy Disconnect to RJ9
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SN-502704 SENNHEISER ADP RJ45-RJ ADAPTER CABLE RJ 45 TO RJ 9 FEMALE

Adapter cable for DHSG interface, RJ 45 to RJ 9 connector.

Sennheiser Accessories - Audio Cables RJ9

SN-504149 SENNHEISER CAVA 31 HEADSET CABLE FOR AVAYA 1600/9600 SERIES PHONES

Easy Disconnect to modular plug Avaya 1600/9600.

oo Headset cable
oo Easy Disconnect to modular plug, coiled cord
oo For connection to the Avaya 1600/9600 series phones

SN-504364 SENNHEISER RJ45 - RJ9 - DW AUDIO CABLE FOR DW SERIES - 80CM

Audio cable RJ 45 to RJ 9, 80cm. 

oo Suitable for DW Office, DW Office MS, DW Office Phone, DW Pro 1, DW Pro 1 MS, DW Pro 1 Phone, DW 
Pro 2, DW Pro 2 MS, DW Pro 2 Phone, SD Office, SD Office MS, SD Pro 1, SD Pro 1 MS, SD Pro 2, SD Pro 
2 MS and D 10 Phone.

SN-502394 SENNHEISER UUSB 7 HEADSET CABLE - USB TO RJ9

USB Adapter with integrated sound card, RJ 9 plug to USB. For direct connesction of a BW 900 or II 760 
to USB Port of a PC.

SN-506036 SENNHEISER USB-RJ9 01 HEADSET CABLE - USB TO RJ9

Headset connection cable: RJ9 4/4 plug - USB plug, for direct connection with an UI-Box at the USB port 
of your computer.
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SN-506035 SENNHEISER USB-ED 01 EASY DISCONNECT TO USB BOTTOM CABLE FOR WIRED HEADSET

Easy Disconnect to USB bottom cable for corded headsets.

oo USB-ED 01 Easy Disconnect
oo Headset connection cable: USB - EasyDisconnect (sound card integrated in USB plug)

Sennheiser Accessories - Audio Cables USB

SN-507088 SENNHEISER USB-CC X5 MS SC45/SC75 SPARE USB CABLE - SKYPE FOR BUSINESS

A spare USB cable with ergonomic in-line call control certified for Skype for Business.

oo For the Culture Plus Mobile variants SC x5. (SC 45, SC 75, SC 45 USB MS, SC 75 USB MS)
oo Certified for Skype for Business 
oo Ergonomic in-line call control unit. Simple and functional for easy call management
oo Call management functions: Answer/end a call, volume up/down, microphone mute and redial last 

outgoing call 
oo Optimized for communication and multimedia. Sound enhancement profiles adjust automatically for 

optimal communication or multimedia use
oo Switchable Noise at Work limiter – in compliance with EU Noise at Work legislation (Directive 

2003/10/EC)

SN-507089 SENNHEISER USB-CC X5 SC45/SC75 SPARE USB CABLE

A spare USB cable with ergonomic in-line call control optimized for Unified Communication.

oo For the Culture Plus Mobile variants SC x5. (SC 45, SC 75, SC 45 USB CTRL, SC 75 USB CTRL)
oo Optimized for Unified Communication
oo Ergonomic in-line call control unit. Simple and functional for easy call management
oo Call management functions: Answer/end a call, volume up/down, microphone mute and redial last 

outgoing call 
oo Optimized for communication and multimedia. Sound enhancement profiles adjust automatically for 

optimal communication or multimedia use
oo Switchable Noise at Work limiter – in compliance with EU Noise at Work legislation (Directive 

2003/10/EC)

SN-506479 SENNHEISER USB-ED CC 01 MS EASY DISCONNECT TO USB CABLE

The Sennheiser USB-ED CC 01 MS cable adapter offers a smooth and easy to implement and cost-
effective transition Skype for Business as you can continue using your existing Sennheiser CIRCLE™ and 
CENTURY™* headsets with Easy Disconnect plug, maximizing your previous headset investment.

The USB-ED CC 01 MS is ideal for contact centres and hot-desking environments, where users frequently 
change shifts or work desk, as its durable Easy Disconnect plug with its simple quick-release mechanism 
reduces wear and tear on vulnerable PC USB ports and plugs. The Easy Disconnect plug provides walk-
away convenience and allows the headset to detach while putting the call on hold.

* Variants: CIRCLE™ SC 230, SC 260 & CENTURY™ SC 630, SC 660
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Sennheiser Accessories - Ear Pads

SN-504350 SENNHEISER HZP 29 EAR PADS FOR DW SERIES - PAIR

Ear pads for DW and MB Series.

oo Includes 1x pair of ear pads
oo Suitable for: DW Pro 1 (MS), DW Pro 1 PHONE, DW Pro 1 USB (MS), DW Pro 2 (MS), DW Pro 2 PHONE, 

DW Pro 2 USB (MS), SD Pro 1 (MS), SD Pro 2 (MS) and the Mobile Business Pro Series headsets.

SN-507214 SENNHEISER HZP 49 EAR PADS FOR MB 660 SERIES - PAIR

Ear pads for PXC 550 & MB 660 Series.

oo Includes 1x pair of ear pads
oo Suitable for: MB 660 UC, MB 660 US MS

SN-504411 SENNHEISER HZP 30 FOAM EAR PADS FOR SC 230/260 - PAIR

Foam ear pads for CIRCLE™ Series (SC 230 and SC 260).

oo Includes 1x pair of foam ear pads
oo Suitable for: SC 230, SC 230 USB UC. SC 230 USB MS, SC 260, SC 260 USB UC. SC 260 USB MS

SN-504412 SENNHEISER HZP 31 LEATHERETTE EAR PADS FOR SC 30/60/230/260 - PAIR

Leatherette ear pads for CIRCLE™ (SC 230 and SC 260) and CULTURE™ Series (SC 30 and SC 60).

oo Includes 1x pair of leatherette ear pads
oo Suitable for: SC 230, SC 230 USB UC. SC 230 USB MS, SC 260, SC 260 USB UC. SC 260 USB MS,  

SC 30 USB CTRL, SC 30 USB MS, SC 60 USB CTRL, SC 60 USB MS

SN-504550 SENNHEISER HZP 32 FOAM EAR PADS FOR SC 30/40/60/70 - PAIR

Foam ear pads for CULTURE™ Series (SC 30 and SC 60) and CULTURE PLUS™ Series (SC 40 and 
SC 70).

oo Includes 1x pair of foam ear pads
oo Suitable for: SC 30 USB CTRL, SC 30 USB MS, SC 60 USB CTRL, SC 60 USB MS, SC 40 USB CTRL,  

SC 40 USB MS, SC 70 USB CTRL, SC 70 USB MS
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SN-504349 SENNHEISER HZP 25 EAR PAD FOR DW OFFICE - 1X EAR PAD

Ear pad cushion for DW Office.

oo Includes 1x ear pad cushion
oo Suitable for: DW Office, DW Office MS

Sennheiser Accessories - Ear Pads

SN-506512 SENNHEISER HZP 46 EAR PAD COVERS & FOAM EAR PADS FOR SC 40/70 - 2X PAIRS

Large, leatherette ear pad covers and foam ear pads in black. Suitable for CULTURE PLUS™  Series (SC 
40 and SC 70).

oo Includes 1x pair of foam ear pads and 1x pair of leatherette ear pad covers
oo Suitable for: SC 40 USB CTRL, SC 40 USB MS, SC 70 USB CTRL, SC 70 USB MS

SN-504560 SENNHEISER HZP 34 LEATHERETTE EAR PADS FOR SC 630/660 - PAIR

Leatherette ear pads for CENTURY™ series (SC 630 and SC 660)

oo Includes 1x pair of leatherette ear pads
oo Suitable for: SC 630, SC 630 USB MS, SC 630 USB CTRL, SC 660, SC 660 USB MS, SC 660 USB CTRL

SN-504551 SENNHEISER HZP 33 FOAM EAR PADS FOR SC 30/40/60/70 - 26X EAR PADS

Acoustic foam ear pads suitable for CULTURE™ Series (SC 30 and SC 60) and CULTURE PLUS™ Series
(SC 40 and SC 70).

oo Includes 26x ear pad cushions
oo Suitable for: SC 40 USB CTRL, SC 40 USB MS, SC 70 USB CTRL, SC 70 USB MS, SC 30 USB CTRL, SC 

30 USB MS, SC 60 USB CTRL, SC 60 USB MS

26x

SN-92820 SENNHEISER HPH 01 SOFT COTTON HYGIENE EAR PAD COVER - 10X COVERS

Soft cotton hygiene cover for use with leatherette ring earpads or acoustic foam earpads. Perfect if 
different listeners are using the same headset.

oo Includes 10x ear pad covers
oo Suitable for: DW Office series (DW Office, DW Pro 1, DW Pro 1 MS, DW Pro 2, DW Pro 2 MS), MB Pro 

Series (MB Pro 1, MB Pro 1 UC, MB Pro 1 UC MS, MB Pro 2, MB Pro 2 UC, MB Pro 2 UC MS
oo As well as SD Pro, CC, SH, MB 50
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Sennheiser Accessories - Ear Hooks & Headbands

SN-506443

SN-506467

SENNHEISER SHS 05 HEADBAND WITH EAR PAD ACCESSORY FOR D 10

SENNHEISER HEADSET CABLE - RJ45 TO 2.5MM

Headband with ear pad accessory for the wireless DECT Sennheiser D 10 Series.

The RJ45-2.5mm-audio cable is ideal for all users of DW & SD wireless headsets, in combination with 
desk phones and wireless DECT handsets with a 2.5 mm jack connector.

SN-504370 SENNHEISER EH DW 10 B BENDABLE EAR HOOK

Flexible ear hook (1 piece) suitable for: D 10 and DW Office Series.

oo Suitable for: DW Office, DW Office MS, D 10, D 10 MS

SN-504591 SENNHEISER HSA PRESENCE EAR HOOK AND EAR SLEEVES

Accessory set including ear hook with ear sleeves

SN-506454 SENNHEISER EH 10 B BENDABLE EAR HOOK WITH LEATHERETTE SLEEVE

Single bendable earhook with leatherette sleeve for DW Series, SD and D 10 series

SN-506476 SENNHEISER HEADBAND ACCESSORY FOR PRESENCE

Headband accessory for the Sennheiser PRESENCE™ Mobile Series. 

With the headband you can wear the headset more comfortably when you are in the office or when 
participating in longer conference calls. When in the office or at home, the headband can be easily 
charged with the charger stand CH 20 MB or the charger cable CH 20 MB USB. All sold seperately.
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Sennheiser Accessories - Ear Hooks & Headbands

SN-506524 

SN-506525 

SENNHEISER HSA 20 COMFORT KIT

SENNHEISER NECKBAND FOR SENNHEISER DW OFFICE AND D 10 SERIES

Accessory set including ear hook with leatherette sleeve, ear buds and a click-on adapter. The HSA 20 
earhook accessory set is designed to offer an improved, flexible and perfect fit to the already existing 
DW Office and D 10 headsets. The click-on adapter is used for mounting the ear hook featuring a soft 
leatherette sleeve on the headsets. Improved noise isolation and a secure fit is offered with in–ear ear 
buds that are mounted on the adapter for the perfect individual fit and optimal wearing comfort.

A lightweight neckband for the Sennheiser DW Office and D 10 series.

oo Lightweight solution for optimal wearing comfort
oo Flexible neckband and adapter interface to accommodate all head sizes
oo Soft HSA 20 earbuds provide secure fit and noise isolation	
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Sennheiser Accessories - Carry Cases

SN-507228 SENNHEISER CARRY CASE 04 FOR MB 660

Carry Case 04 is designed to store and protect your valuable MB 660 series headset and accessories.

oo Suitable for: MB 660 MS, MB 660 UC MS

SN-506059 SENNHEISER CARRY CASE 02 PROTECTIVE HARDSHELL FOR SC 630/660 & MB PRO 1/2

Carry Case 02 is designed to store and protect your valuable headset and accessories. Reflecting 
Sennheiser quality throughout, the durable case offers a separate zipped compartment to store dongle 
and extra cables and a convenient velcro closed compartment for other small accessories. For extra 
stability during travel, a removable inlay keeps the headset firmly in place. This can be removed for extra 
storage if needed.

oo Suitable for: CENTURY™ series (SC 630 and SC 660), MB Pro 1 and MB Pro 2 headsets, but also fits 
existing SH and CC headsets.
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Sennheiser Accessories - TeamConnect

SN-506681 

SN-506683 

SN-506685 

SN-506682 

SN-506684 

SN-506691 

SENNHEISER TEAMCONNECT WIRELESS RECHARGEABLE BATTERY

SENNHEISER TEAMCONNECT WIRELESS TELEPHONE INTERFACE CABLE

SENNHEISER PORTABLE CHARGING CASE FOR TEAMCONNECT WIRELESS

SENNHEISER REPLACEMENT 2.5 TO 3.5MM JACK CABLE

SENNHEISER REPLACEMENT MICRO-USB CABLE

SENNHEISER TRAY CHARGING DOCK FOR TEAMCONNECT WIRELESS

Rechargable battery for one TeamConnect Wireless satellite

Telephone connection cable for TeamConnect Wireless

The easy to carry case is used for charging and docking four TeamConnect Wireless satellites. The case 
is the perfect for flexible meeting rooms. Each TeamConnect Wireless satellite can be easily docked into 
the case after use. You can also see the remaining battery time on the satellites with a touch of a button 
on the case.

Jack connection cable for TeamConnect Wireless

USB connection cable for TeamConnect Wireless

Tray for charging and docking TeamConnect Wireless
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Sennheiser Accessories - TeamConnect

SN-506728 

SN-506846 

SENNHEISER POWER SUPPLY FOR TEAMCONNECT WIRELESS

SENNHEISER CEILING FIXATION BRACKET

DC power supply for TeamConnect Wireless

The TeamConnect Ceiling Fixation Bracket from Sennheiser is an accessory mount for the SL Ceiling Mic 
(sold separately).
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Sennheiser Accessories - Other

SN-504534 SENNHEISER UI 770 ACTIVE WIDEBAND INTERFACE BOX WITH 2 AMPS

oo Dynamic Volume control™ keeps incoming calls at the same sound level and prevents sudden noises
oo Sound clarity system™ reduces background noise and enhances the caller’s voice
oo Compatible with both wideband and narrowband
oo Easy switching option between handset and handset as well as between phone and PC use
oo Integrated dictaphone interface for economical and easy call recording
oo Compliance with the EU Noise at work Directive with a single switch

The UI 770 is the ideal universal wideband Interface box which allows the user to connect a PC, standard 
phone, handset, a headset of the Sennheiser contact center or office series and even a dictaphone for 
voice recording.

SN-09882 SENNHEISER UI 710 PASSIVE BOX - MINI

oo Enables the user to switch between handset and headset at the touch of a button
oo Quick and easy to set up and use
oo Line powered, therefore no battery or AC transformer required
oo Discreet and modern design to save space
oo Works with all Sennheiser wired headsets
oo Peace of mind 2-year warranty

The UI box works as a connector between your handset and headset. At the touch of a button, a passive 
box will enable you to easily switch back and forth between the handset and headset or even integrate a 
PC into the system if you wish.

SN-05373 SENNHEISER CUIPC 1 CONNECTION UI BOX TO PC CABLE WITH 3.5MM

UI Box to PC Cable: Modular plug to two 3.5mm jack plug. 
To be used when connecting the UI box to the PC’s standard sound card.

SN-506491 SENNHEISER SECURITY CABLE LOCK

oo Ensures that the speakerphone or headset remains 
where it was placed.

oo Reduces risk of theft
oo Discrete small design takes minimum table space
oo Quick and simple to set up

The security cable lock safely attaches devices such as speakerphones, headsets and web cameras to 
tables in meeting rooms and to desks. The patent-pending design prevents inconvenient borrowing and 
reduces the risk of theft, ensuring that the device remains where it was placed. The security cable lock is 
simple to use and install; users simply insert the cable(s) and close the lock.

Its small, discrete design takes up very little space on the table and it is still possible to move a 
speakerphone freely around a meeting room table or desk while secured. It can secure two devices 
simultaneously, to provide a secure and practical solution for meeting rooms and desks.

SN-91542 SENNHEISER HSH 01 HEADSET HOLDER WITH TAPE

Headset holder with tape.

oo Secures two devices simultaneously
oo Choice of four fixing options
oo K-Slot® compatible
oo Audio performance of devices is unaffected



2 CLOUD FACTORY
Hosted Phone Solutions

Choose a telephony solution built for business:
From the roaming sales team to the IT manager, the factory floor to 
reception, we specialise in keeping your business connected. Our voice 
solution comes with a state of the art IP deskphone, competitive calling 
rates and a telephony service you can easily manage online. With a range 
of specialised services including disaster recovery planning and Skype for 
Business integration, you can pick and choose which features you need.

There is no commitment to a certain number of voice channels either, any 
voice connected handset will always have a line available.

Whether you are a small business looking to grow, a large business looking 
to streamline or a multi-site business wanting to operate as a single site, 
Cloud Factory has a purpose built solution to fit.

CLOUD FACTORY SOLUTIONS
Cloud Factory is your local business partner with a world-class 
edge. We provide New Zealand businesses with a powerful, 
reliable and completely bespoke cloud voice solution.

Why choose Cloud Factory:

• Locally hosted, our cloud platform operates from a New Zealand based 
data centre.
• Internationally backed, we’re supported by international powerhouse, 
Ericsson-LG Enterprise.
• High level of redundancy. If there’s a service outage, we’ll make sure it’s 
business as usual.
• Intuitive reporting, monitor your calls and calling times with ease.
• 24/7 support with our helpdesk open around the clock.
• Advanced features and functionality with a range of options to choose 
from, no matter your size or structure.

 CLOUD FACTORY:

oo Cloud Factory Features
oo Tailor Your Office with our 

Cloud
oo IP Corded Phones & 

Accessories
oo IP Cordless Phones & 

Accessories
oo Applications - Unified 

Communications & Call 
Centre

oo Applications - Portal
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Cloud Factory Features

PRODUCT / SERVICE CORE PACKAGE OPTIONAL ADVANCED

Local Number Portability - -

4-Button IP Deskphone - -

Direct Dial In Number (DDI) - -

Internal Extension Number - -

Mobile Extension - -

Voicemail - -

Voicemail to Email - -

Message Waiting - -

Paging Group - -

Hunt Group - -

Auto Attendant or Virtual Receptionist (1x included per 
Customer) - -

Call Pick-up - -

Call Park - -

Call Forwarding - -

Hold Music or Music on Hold (MoH) - -

Ad-Hoc Conferencing Mulit Party - -

Caller ID - -

Do Not Disturb (DND) - -

Busy Lamp Field (BLF) - -

Deskphone Call Log (with 10 Button Phone & above) - -

Click to Call via Portal - -

Call Log via Portal - -

Billing Portal - -

Additional Voicemail with DDI - -

Additonal Voicemail without DDI - -

Disaster Recover/Call Failover - -

Additional Auto Attendant - -

Call Recording - -

Fax to Email - -

Email to Text - -

Customised Hold Music - -

Conference Room - -

Hot Desking - -

Virtual Desk (per extension) - -

Account Coding - -

Call Control Integration for Skype for Business Client - -

Automatic Call Distributor (ACD) Group User - -

Automatic Call Distributor (ACD) Hunt Group - -

Automatic Call Distributor (ACD) Report - -

IP Attendant - -

Personal Answering Service ( includeds 60 calls) - -

Voice Integration for Skype for Business Client - -

UCE Mobile and Desktop Clients - -

Contact Centre Suite - -
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Cloud Factory Tailor Your Office with our Cloud

Our Cloud Factory Voice solution can be tailored to your business and requirements for each of 
your teams. Below is one example of our Cloud Factory solution:

•	 All phones/deskphones support headsets.
•	 User portal access included.

Head Office

Remote Office

Receptionist

Finance

Staffroom 

Warehouse Staff

Boardrooms

Tech Support

Managing Director

Sales Team

Touchscreen  
IP Deskphone

Audio Conference 
Phone

Cordless 
Phone

Voicemail to Email

4-Button 
Deskphone

OR

Touchscreen IP 
Deskphone

10-Button Deskphone  
with 12-Button  

Extension Module

Call Mobile
 Extension

IP Attendant 
Reception Console

Billing Portal

Call Mobile
 Extension

4-Button 
Deskphone

4-Button 
Deskphones

OR

Call Centre
Automated Call Distribution System

4-Button 
Deskphones

Mobile Application 
for Android/Apple

5-Button 
Deskphone

Sales Team - 
Working Remotely

Mobile Application 
for Android/Apple
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oo Businesses needing to access functionality of the Cloud Factory platform
oo HD voice
oo Corded headset interface
oo Cost effective
oo Simple installation
oo Future proof technology

CLOUD FACTORY LIP-9002 4-BUTTON IP DESKPHONE (WITH CORE PACK)CF-LIP-9002

CLOUD FACTORY LIP-9030 24-BUTTON IP DESKPHONECF-LIP-9030

CLOUD FACTORY LIP-9010 5-BUTTON IP DESKPHONECF-LIP-9010

CLOUD FACTORY LIP-9071 VIDEO TOUCH SCREEN DESKPHONECF-LIP-9071

CLOUD FACTORY LIP-9020 10-BUTTON IP DESKPHONECF-LIP-9020

Cloud Factory IP Corded Phones & Accessories

oo Full functionality of the Cloud Factory platform
oo HD voice
oo Full duplex speakerphone
oo Headset interface
oo Gigabit support
oo Offers additional programme keys for quicker access to features your users need with a single button

oo Mid-range phone gives businesses full functionality of the Cloud Factory platform
oo HD voice
oo Full duplex speakerphone
oo Headset interface
oo Gigabit support
oo Offers additional programme keys for quicker access to features your users need with a single button

oo Integrated presence helps show user availability for businesses that receive a high volume of calls
oo Programmable keys viewable across three pages
oo High-end phone
oo Gigabit support
oo HD voice
oo Headset interface

oo Cloud Factory’s premium desktop video phone
oo Multi-touch user interface
oo Multi-function solution with voice and video provides unlimited benefits to diverse user
oo Ideal for executives and managers

oo Enable you to collate all your key contacts onto a quick dial button
oo Enables you to view your contacts when they are on another call

CLOUD FACTORY 12/24/48 BUTTON IP EXTENSION MODULES*CF-LIP-9012DSS

*Only available for 10-Button, 24-Button and 36-Button IP Deskphones.
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oo Provides rich DECT features for both enterprises and small to medium-sized businesses
oo Hands-free talking function for multitasking with ease
oo Choose the scale of IP DECT solution only by attaching optimally designed IP DECT components

CLOUD FACTORY PREMIUM GDC-800H CORDLESS PHONE*CF-GDC-800H

Cloud Factory IP Cordless Phones & Headsets

oo Allows you to be reachable within a 50cm radius of the base
oo Hands-free talking function for multitasking with ease
oo HD sound quality
oo DECT technology

CLOUD FACTORY STANDARD C530IP CORDLESS PHONE*CF-C530IP

*Repeaters also available to extend the range.

CLOUD FACTORY D 10 WIRELESS CONVERTIBLE HEADSET***CF-506411

CLOUD FACTORY SC 40 USB CTRL MONAURAL WIRED HEADSETCF-506500

oo Streamlined single-sided wireless DECT headset
oo Connects directly to the deskphone to provide uncompromising sound for office professionals with 

up to 12 hours talk time and noise-cancelling mic
oo Features USB port for firmware upgrade, ringer in base, 55 metres range with left or right wearing 

options to match your personal style

oo Single-sided, wired headset
oo Compatible with all major Unified Communications platforms, offering instant fit, excellent sound and 

refined styling
oo Includes 2-in-1 foam/leatherette pads, leatherette headband
oo Easy to use in-line call control unit, which puts a range of useful call management features at your 

fingertips

***Please check compatibility guide for required EHS or Lifter accessories.

CLOUD FACTORY SC 70 USB CTRL BINARUAL WIRED HEADSETCF-506504

oo Double-sided, wired headset
oo Compatible with all major Unified Communications platforms, offering instant fit, excellent sound and 

refined styling
oo Includes 2-in-1 foam/leatherette pads, leatherette headband
oo Easy to use in-line call control unit, which puts a range of useful call management features at your 

fingertips

*Additional Bases and/or Repeaters can be added for sites that require greater coverage.
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oo Quick and easy interface to answer and transfer the vital calls
oo IP Attendant provides simple and intuitive tool to support busy reception
oo Compatible with Windows PC environments

CLOUD FACTORY IP ATTENDANT RECPETION CONSOLECF-ARC

oo Voice enables your skpe for business tools
oo Office 365 supported
oo 	On-premise exchange supported
oo 	Simple add-on app fully integrates iPECS into your Microsoft UC desktop

SKYPE FOR BUSINESS INTEGRATIONCF-SFB

oo 	Supervisor interface provides web portal with all of the information and control needed to supervise 
a call centre

oo 	Performance monitoring
oo 	Agent stats
oo 	Queue overviews		

SUPERVISOR REPORTCF-SR

oo Collaborate with colleagues and stay in contact with customers while on the move	
oo Presence: Easily see whether your colleagues are available using integrated presence
oo Instant messanging
oo Video calls to collaborate with colleagues
oo Easy and intuitive conference calling
oo Visual voicemail	

UCE MOBILE*CF-UCE-M

oo Call centre Agent provides all the tools to ensure productivity and outstanding service levels	
oo 	Web-based agent interface delivers outbound dialling campaigns
oo 	Web-based agent interface delivers inbound call information
oo Stats to keep your agents motivated

USER REPORTCF-UR

oo Access power of iPECS Unified Communications wherever you are with iPECS UC desktop client on 
your PC

oo 	ClickCall: A simple mouse-click to dial numbers
oo 	Instant messanging
oo 	Audio conference manager to set up ad-hoc or a conference room
oo 	Video call & collaboration: Video conference with colleagues on your PC and access screen sharing, 

whiteboard & web share functions

UCE DESKTOP**CF-UCE-D

Applications - Unified Comms & Call Centre

*Available from late 2016.

**Available from late 2016.

ANDROID IOS

10 4 6 1
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MANAGEMENTCF-PORTAL-M

FEATURE ACCESSCF-PORTAL-FA

REPORTING AND RECORDINGCF-PORTAL-RAR

Applications - Portal

oo Hunt groups
oo Paging groups
oo Pickup groups
oo ACD group

oo Music on hold and announcements
oo Auto Attendant configurator
oo Conference rooms
oo Call coaching

oo Multiple levels of reporting
oo Easily searchable Call Recording
oo ACD statistics and reporting
oo ACD wallboard

oo Editable wallboard display
oo Configurable call centre SLAs
oo Agent performance reports

oo Simple admin access
oo Individual user access
oo Easy flex key management
oo Add and remove users

oo On-demand feature access
oo Call Barring
oo Company time schedule
oo Easy business continuity, set-up and planning



3 ERICSSON-LG ENTERPRISE
On-Premise Phone Solutions

ERICSSON-LG ENTERPRISE 
SOLUTIONS:

oo iPECS UCP Platform
oo iPECS eMG80 Platform
oo iPECS Applications
oo LDP-Series Phones
oo LIP-Series Phones

Ericsson-LG Enterprise
Ericsson-LG provides the connectivity that eliminates barriers in the 
exchange of information, helping customers realize users’ full potential. 
Experience simple and powerful VoIP and mobility solutions for your
efficient communications and collaboration for your business.     

iPECS
Bringing its premium brand ‘iPECS’ in the market, Ericsson-LG Enterprise 
delivers a complete product lineup for Unified Communications from 
small to large-sized businesses, and establishes its strong position 
through advanced technology and diverse reference sites. Continuing 
their efforts, they aim to build the iPECS brand as the world’s top-most 
enterprise communication solution provider.

UCP
iPECS UCP is Ericsson-LG Enterprise’s Unified Communications Platform 
designed to meet SME and Enterprise communications needs. As ground 
breaking innovative platform, iPECS UCP provides out of box UC and 
Mobility solution. In addition, iPECS UCP is scalable for premium UC 
solution.

eMG80
iPECS eMG80 adopts VoIP technology running as an optimized IP/
TDM hybrid switching platform. This gives the ability to communicate 
seamlessly over IP networks and delivers advantages over existing 
hybrid technologies by providing SMEs with efficient and productive 
applications using iPECS eMG80 in a simple and cost-effective manner.

WE CREATE INNOVATION IN BUSINESS COMMUNICATIONS
Ericsson-LG Enterprise is a leading provider of business 
communications solution with over 40 years of experience in the 
global market.
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Ericsson-LG Enterprise iPECS UCP Platform

ERICSSON-LG IPECS UNIFIED COMMUNICATIONS PLATFORM FOR SMB'S & SME'S

Easy and economical UC
oo The iPECS UCP call server has UCS standard built-in. You 

can utilise video, IM, audio conference, visual voicemail 
and voice calls on one platform. As an external server 
the iPECS UCS Premium server can also provide various 
collaboration features.

Anytime & anywhere connected
oo iPECS UCS optimises Mobile Client, Mobile Extension, 

DECT, and Wi-Fi terminals. Mobile communications are 
available both in and out of the office.

Improving your business performance
oo iPECS CCS, IPCR, Attendant, NMS, Voicemail, Click 

Call and Skype for Business are all optimised. These 
applications enable users to build their own unified 
communications solution to suit their business.

Efficient investment
oo You can simply expand your capacity with license options. 

Invest in additional licenses as your business grows.

Management cost reduction
oo Server redundancy and T-Net features provide high reliability 

and 
very easy management in both local and remote offices.

Save time and resources
oo Web management(i.e. install wizard) based on HTML5 helps 

the administrator install or make changes to the 
configuration.

Three Models of UCP
oo Users can design their system starting with a base UCP100, 

UCP600, UCP2400, and grow their system with licenses 
specific to their requirements.

ERICSSON-LG IPECS UCP CONFIGURATION DIAGRAM

Server
- UCS
- IPCR
- NMS
- CCS
- Skype for Business
- Microsoft Exchange

Laptop IP Phone IP Phone

Laptop

iPECS UCP

CONNECT
FROM ANYWHERE

BRANCH OFFICE

iPECS UCP
Analogue

Phone
Digital
Phone

FAX

Internet

PTSN

Laptop

iPECS UCP is Ericsson-LG Enterprise’s unified communications platform designed to 
meet SMB and Enterprise communications needs. As a ground breaking innovative 
platform, iPECS UCP provides out-of-box UC & Mobility solutions and can be scalable 
for premium UC.
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Ericsson-LG Enterprise iPECS eMG80 Platform

ERICSSON-LG IPECS eMG80 HYBRID COMMUNICATIONS PLATFORM FOR SMB'S

Seamless expendability for SMBs
oo With iPECS eMG80, you can start small with 8~12 users and  

grow seamlessly to more than 100 ports. Employing a multi-
cabinet (KSU) architecture that allows four KSU and one 
expansion KSU to configure a dynamic system. iPECS eMG80 
delivers cost effective communications to small and growing 
businesses and affordable expandability to medium size 
businesses. 

Cost effective and expandable VoIP Technology
oo iPECS eMG80 platform includes advanced VoIP technology  

supporting low cost SIP trunking, on and off-premise 
mobility, remote connectivity and multi-site networking with 
minimal cost to overcome geographical boundaries.

Simple installation and maintenance
oo The iPECS eMG80 adopts advanced HTML5 based Web 

admin, which is an intuitive simple solution to system 
configuration and maintenance. The Web Manager Install 
Wizard presents the basic installation in a series of simple 
steps for an easy basic installation in English or other local 
language.

Rich features and applications
oo The rich feature set spans all the basic features and 

functions of a modern communications platform such 
as Transfer, Caller ID, MOH, etc. and delivers advanced 
functions including an integrated multi-level Auto 
Attendant and Voice Mail with both mobile and  
E-mail notification.

iPECS eMG80 adopts VoIP technologies running in optimized IP/TDM hybrid switching 
platform. The ability to communicate seamlessly over IP networks delivers advantages 
over existing hybrid technologies permitting SMBs to access efficiency and productive 
applications with iPECS eMG80 in a simple and cost effective manner.

ERICSSON-LG IPECS eMG80 CONFIGURATION DIAGRAM

Wireless 
& 

Mobile

 BRI
 PRI
 E1/R2/T1

 IP Trunk

 LCO

Extension

UC & Application

BRANCH OFFICE HOME OFFICE ON THE ROAD

Internet

ISDN

PSTN
Analogue

Phone
Digital 
Phone

IP 
Phone

Embedded
AA/VM

PMS
IPCR
CTI

Web Admin
UCS

Phontage
IP Attendant

Router

IPECS
CommunicatorWiFi

FAX

DECT
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oo 	Embedded softphone functions
oo 	Easy to use interface
oo 	Simple directory/database management
oo 	More productivity enhancements
oo 	Hospitality features

oo 	Real time monitoring and recording Single server for recording all terminals
oo 	Remote call recording
oo 	Search and play recordings
oo 	Distributed recording
oo 	Intuitive display of statistics
oo 	Conference recording

oo 	CCS Desk: Agent Desktop Client
oo 	CCS Call: Multi-Media Outbound & Tele-Marketing Call Centre
oo 	CCS Record: Integrated & Flexible Voice Recording
oo 	CCS Report: Call Accounting & Business Intelligence Reporting
oo 	CCS Q: Multi-Media Contact Centre
oo 	CCS IVR: Intelligent Interactive Voice Response (IVR)

oo 	Service and performance monitoring
oo 	Business Intelligence Dashboard
oo 	Built-in ACD and ACD Report
oo 	Agent Web Client
oo 	Contact Centre management
oo 	Billing and Cost allocation

oo 	Audio Call / Conference
oo 	Video Call / Conference
oo 	Instant Messaging, SMS and Note
oo 	Outlook Integration
oo 	Collaboration

iPECS Attendant is the IP attendant console with soft phone function, hotel features and an improved 
user interface. Based on the iPECS Platforms that integrated with iPECS Attendant, the supported 
features are various.

iPECS IP Call Recording (IPCR) is a call recording and monitoring solution tightly integrated with iPECS 
Call Servers optimized for small and medium sized offices and contact centres. IPCR is designed as a 
simple and cost effective solution, while it delivers powerful value added features. 

Multi-channel IP Contact Centre solution package best integrated with iPECS Platforms.

Simple and Efficient Contact Centre Solution.

iPECS Unified Communications Solution (UCS) is a powerful multimedia collaboration and productivity 
enhancing tool designed for the small to large enterprises. Its single server architecture helps SMB’s start 
experiencing the next generation communications solution without investing in enterprise level equipment.

Ericsson-LG Enterprise Applications

iPECS ATTENDANT iPECS ATTENDANT (OFFICE & HOTEL)

iPECS CCS iPECS CCS (CONTACT CENTRE SUITE)

iPECS IPCR iPECS IPCR (IP CALL RECORD)

iPECS UCS iPECS UCS (UNIFIED COMMUNICATIONS SOLUTION)

iPECS REPORT PLUS iPECS REPORT PLUS



PAGE 42 ATLAS GENTECH (NZ) LIMITED

Communications Catalogue | Atlas Gentech (NZ) Limited | www.atlasgentech.co.nz

Ericsson-LG Enterprise LDP-Series Phones

Empower your business with iPECS LDP-9200 Series. Newly designed and rich features, iPECS LDP-9200 Series have an intuitive 
interface that improves user usability. Also, it provides high voice quality to increase user experience. With wide range of
models, it allows for diverse combinations that fit any business environment.

ERICSSON-LG IP PHONES - IPECS LDP - 9200 SERIES

ERICSSON-LG IPECS LDP-9240D 8 LINE GRAPHIC LCD WITH BACKLIT

oo 320 x 144 graphic LCD with backlit
oo 12(2 pages, total 24) flexible button with Dual 
LED

oo Full duplex speaker phone
oo Support button kit(12/24/48 DSS)
oo Support EHSA

LG-LDP-9240D

ERICSSON-LG IPECS LDP-9224D 3 LINE 24 CHARACTER LCDLG-LDP-9224D

oo 3 x 24 character LCD without backlit
oo 24 flexible buttons(Dual LED)
oo Half duplex speaker phone
oo Support button Kit(Only 48 DSS)
oo Support EHSA

ERICSSON-LG IPECS LDP-9224DF 3 LINE GRAPHIC LCD WITH BACKLITLG-LDP-9224DF

oo 192 x 36 graphic LCD with backlit
oo 24 flexible buttons (Dual LED)
oo Full duplex speaker phone
oo Support button Kit(12/24/48 DSS)
oo Support EHSA

ERICSSON-LG IPECS LDP-9208D 2 LINE 24 CHARACTER LCD

oo 2 x 24 character LCD without backlit
oo 8 flexible buttons(Dual LED)
oo Half duplex speaker phone
oo No support button Kit

LG-LDP-9208D

ERICSSON-LG IP PHONE EXTENSIONSACCESSORIES

oo LIP-9012DSS - 12 keys with triple color LED
oo 	LIP-9024DSS - 24 keys w/ith triple color LED
oo LDP-9248DSS - 48 keys with triple color LED

oo 	EHSA (Electronic Hook Switch Adapter) 
- Compatible with Plantronics and Jabra 
- Package of EHSA& foot standLG-LIP-
9048DSS - Paper Phone Extension 48 Buttons

There are 4 types from basic level to professional business terminals, designed to best fit the users’ 
business needs. The Ericsson-LG proprietary protocol provides fully integrated system features just like a 
conventional feature rich PBX solution.
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Ericsson-LG Enterprise LIP-Series Phones

Enjoy the wide selection of system IP phones. There are 4 types from basic level to professional business terminals, designed to best 
fit the users’ business needs. The Ericsson-LG proprietary protocol provides fully integrated system features just like a conventional 
feature rich PBX solution.

ERICSSON-LG IP PHONES - IPECS LIP - 9000 SERIES

ERICSSON-LG IPECS LIP-9002 4 BUTTON IP PHONE

oo 	2 lines grey graphic
oo 	4 programmable feature keys with 3 colour LED
oo 	WB voice for Handset / Speaker phone
oo 	PoE (802.3af)

ERICSSON-LG LIP-9030 24 BUTTON IP PHONELG-LIP-9030

LG-LIP-9002

oo 	7 lines grey graphic with backlit
oo 	24 programmable feature keys with 3 colour 

LED
oo 	WB voice for Handset / Speaker phone

oo 	PoE (802.3af)
oo 	LLDP-MED / 802.1x security support
oo 	Open VPN support
oo 	Optional Wall Mount Bracket

oo 	LLDP-MED / 802.1x security support
oo 	Open VPN support
oo 	Optional Wall Mount Bracket

ERICSSON-LG IPECS LIP-9008G 8 BUTTON GIGABIT IP PHONELG-LIP-9008G

oo 4 line gray scale graphic with backlit(128x64)
oo 8 programmable feature keys with 3 color LED
oo 2 Gigabit LAN port (10/100/1000 Base-T)
oo Wide Band Speaker phone

oo PoE(802.3af)
oo LLDP-MED/802.1x security support
oo Open VPN support

ERICSSON-LG IPECS LIP-9008 8 BUTTON IP PHONELG-LIP-9008

oo 4 line gray scale graphic with backlit(128x64)
oo 8 programmable feature keys with 3 color LED
oo 2 LAN port (10/100 Base-T)
oo Wide Band Speaker phone

oo PoE(802.3af)
oo LLDP-MED/802.1x security support
oo Open VPN support

ERICSSON-LG IPECS LIP-9020 10 BUTTON IP PHONES

oo 4 line gray scale graphic with backlit(320x80)
oo 10 programmable feature keys with 3 color LED
oo 2 LAN port (10/100/1000 Base-T)
oo Wide Band Speaker phone

LG-LIP-9020

oo PoE(802.3af)
oo LLDP-MED/802.1x security support
oo Open VPN support
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ERICSSON-LG LIP-9040 PROFESSIONAL IP PHONELG-LIP-9040
oo 	9 lines grey graphic with backlit (320x144)
oo 	36 (12x3page) programmable feature keys with 

3 colour LED
oo 	WB voice for Handset / Speaker phone
oo 	PoE (802.3af)

oo 	LLDP-MED / 802.1x security support
oo 	Open VPN support
oo 	UC enabled (IM Presence of UC client with 

UCP)
oo 	Optional Wall Mount Bracket

ERICSSON-LG LIP-9071 DESKTOP VIDEO TOUCHSCREEN PHONELG-LIP-9071

oo 7” LCD with Touch Screen
oo HD Video call
oo 3- audio conference
oo MCID through XML service
oo Built-in Camera

oo Bluetooth dongle support / Wi-Fi dongle 
support

oo Built-in HDMI interface
oo NFC Tagging support
oo Third party Android applications

LIP-9071 is an advanced business communications terminal developed from LIP-9070. XML service 
provides MCID (Multimedia Caller ID), company notice and campaign for more effective business 
communications. Diverse communication features will make to increase business productivity.

ERICSSON-LG IP PHONE EXTENSIONSACCESSORIES

oo 	IP Phone Extensions suitable for LG-LIP-9020,  
LG-LIP-9030 and  LG-LIP-9040

oo 	LG-LIP-9012DSS - Paper Phone Extension 12 
Buttons

oo 	LG-LIP-9024DSS - Paper Phone Extension 24 

LG-LIP-9012DSS Ericsson-LG iPECS LIP-9012DSS 12 Button DSS IP Phone Extension

LG-LIP-9024DSS Ericsson-LG iPECS LIP-9024DSS 24 Button DSS IP Phone Extension

LG-LIP-9024LSS Ericsson-LG iPECS LIP-9024LSS 24 Button LSS LCD IP Phone Extension

LG-LIP-9048DSS Ericsson-LG iPECS LIP-9048DSS 48 Button DSS IP Phone Extension

Buttons
oo 	LG-LIP-9024LSS - LCD Phone Extension 24 

Buttons
oo LG-LIP-9048DSS - Paper Phone Extension 48 

Buttons

Ericsson-LG Enterprise LIP-Series Phones

Enjoy the wide selection of system IP phones. There are 4 types from basic level to professional business 
terminals, designed to best fit the users’ business needs. The Ericsson-LG proprietary protocol provides 
fully integrated system features just like a conventional feature rich PBX solution.



4 SNOM
Telephony & Audio Conference Solutions

Snom SIP Phones
The professional D7XX Series telephones are both aesthetically appealing 
and highly practical, meeting business requirements when the telephone 
is a key tool in daily work. These high performance devices are future 
proofed and provide the best in Wideband HD audio, ensuring crystal clear 
sound quality. They are Bluetooth compatible to meet the connectivity 
requirements of today’s offices.

These phones come with the very best in security options as well as a 
preinstalled certificate to enable secure provisioning of the phone without 
manual intervention. Snom telephone management and auto provisioning 
are included, and these telephones support Snom’s unique, proven software.

Snom IP DECT
The Snom family of DECT products ensures that business users don’t 
sacrifice functionality and quality with increased mobility. 

Designed for use in small and medium-sized businesses to reduce 
cabling costs and allow rapid installation, or in front office and corporate 
environments to provide user mobility, Snom DECT solutions use a 
dedicated frequency band that is less congested than alternative wireless 
technologies. This allows for high quality audio with DECT’s secure 
communication encryption. Setup is easy and intuitive thanks to the 
integrated installation mode on the Snom handsets. Our base stations make 
the Snom DECT solutions ideal for use across several floors or throughout 
large buildings. Snom DECT handsets provide options for professional 
indoor and outdoor use, including hard hat or industrial areas.

THE BEST BUSINESS TELEPHONES IN THE WORLD
Sound design is an art form at Snom. It is at the core of their 
development, as they utilise some of the world’s most advanced 
voice quality engineering tools. Snom software has a 15-year 
history of development and improvement and Snom’s high 
standards in engineering come from German heritage.

SNOM SOLUTIONS:

oo D-Series SIP Phones
oo M-Series IP DECT Phones
oo SIP Conference Phones
oo Snom SIP Public Address System
oo Accessories
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Snom D-Series SIP Phones

The D712 is a state-of-the-art, full-featured IP desk phones for small or large scale deployments suitable 
for use in a multitude of business scenarios. The D712 delivers a rich set of business telephony features 
critical to today’s real-time, information-driven business workforce. Built for HD audio, it provides 
superior, crystal-clear end-to-end call quality.

SNOM D712 4-LINE 5-BUTTON SIP PHONE 10/100 POESM-D712

oo Elegant design
oo 4-line backlit B/W display
oo 4 identities (lines)
oo IPv6
oo 4 context-sensitive function keys
oo 5 freely programmable function keys with LEDs

oo Wideband HD audio
oo Speakerphone
oo Power over Ethernet (PoE)
oo Ethernet switch
oo XML Minibrowser

The D715 is designed to provide the professional worker with the best in high-speed connectivity 
combined with high-quality audio. The integral Gigabit switch provides future proofing and, combined 
with the USB port, enables high levels of flexibility and functionality. The USB port can connect a USB 
headset, a D7 expansion module or Wi-Fi.

SNOM D715 4-LINE 5-BUTTON SIP PHONE GIGABIT POESM-D715

oo Elegant design
oo 4-line backlit B/W display
oo Dual Stack IPv4 / IPv6
oo WLAN ready
oo Gigabit switch
oo Wall mountable

oo 5 configurable LED function keys
oo 4 identities (lines)
oo Wideband HD audio
oo Hands-free operation/speakerphone
oo Power over Ethernet (PoE)
oo XML Minibrowser
oo USB Port

SNOM D725 12-LINE 18-BUTTON SIP PHONE GIGABIT POESM-D725

Prime solution for those who utilize the telephone in daily work. It is not only easy to use, but also 
cost effective for large-scale deployment. Its elegant design complements even the most prestigious 
surroundings, and its high/low angle foot stand allows for maximum user comfort and efficiency. 
Wideband HD audio ensures crystal clear sound quality, and features such as call management, 
customizable call lists and address book are provided on a high-resolution graphical display. A second 
screen supports four virtual pages, offering a total of 32 programmable keys with multicolored LEDs.

SNOM D745 12-LINE 8-BUTTON LSS SIP PHONE GIGABIT POESM-D745

oo High-resolution display
oo Dual display
oo 8 (32) configurable, self-labelling, multicolored 

LED keys

oo Gigabit switch
oo USB port
oo Wideband audio
oo 12 SIP identities

The D765 combines ease of use, versatility, design quality and audio performance. It offers a 3.5” high-
resolution color TFT display that delivers rich information – such as presence and photocaller ID – to 
the user. 16 freely programmable multicolor function keys can be configured for a variety of one-touch 
telephony functions such as speed dial, busy lamp field or presence indication.

SNOM D765 12-LINE 16-BUTTON COLOUR SIP PHONE GIGABIT POESM-D765

oo Elegant design
oo High-resolution colour display
oo 16 LED function keys 
oo Wideband audio
oo USB connectivity

oo Gigabit switch 
oo 12 SIP identities 
oo Built-in Bluetooth compatibility
oo Warranty 2 years

The D725 has 18 freely programmable multi-colour function keys in three rows – a design that allows D725 
users to have a complete overview of all calls at their fingertips. This, combined with the ability to support 
up to twelve SIP identities, makes the Snom D725 handset an ideal candidate for intensive phone usage. 
The D725’s Gigabit Ethernet switch meets demanding telephony connectivity requirements, while its USB 
port enables the use of accessories for greater connectivity options.

oo Elegant design
oo 18 multi color function keys
oo Wideband audio
oo USB Port

oo Gigabit switch
oo 12 SIP identities
oo VLAN support
oo Warranty 2 years



PAGE 47

Communications Catalogue | Atlas Gentech (NZ) Limited | www.atlasgentech.co.nz

ATLAS GENTECH (NZ) LIMITED

Snom D-Series SIP Phones

The Snom D785 belongs to the latest generation of advanced Snom IP phones. Elegantly designed and 
featuring a large high-resolution colour display and a convenient second screen for dynamic contact 
management as well as integrated Bluetooth, this IP phone has all the functions necessary to fulfil even 
the most demanding requirements.

Featuring an integrated Digital Signal Processor (DSP), the Snom D785 has unprecedented HD audio 
quality. Based on 20 years of experience in audio engineering, Snom provides the best sound quality for 
every application.

Headsets allow users a much wider range of movement than possible with a telephone receiver. The 
Snom wireless headset adaptor is compatible with all Snom desk phones and creates a bridge between 
professional VoIP telephony and professional wireless headsets supplied by Jabra, Plantronics and 
Sennheiser.

Using an electronic hook switch that conforms to vendor-specific norms as well as to the DHSG 
standard, this adaptor makes it possible to accept calls on the headset itself. When the phone receives 
an incoming call, the original ringing tone is signalled in the headset, and the call can be answered and 
terminated on the headset.

SNOM D785 24-BUTTON COLOUR SIP PHONE GIGABIT POE

SNOM EHS WIRELESS HEADSET ADAPTOR

SM-D785

SM-EHS

oo Elegant design
oo High-resolution colour display
oo 6 (24) configurable self-labeling multicolour  

LED keys
oo USB port

oo Complete freedom of movement 
oo Signaling of ringtone 
oo Call acceptance on headset 
oo Call termination on headset 
oo Perfect integration of firmware 

oo Bluetooth connectivity
oo Digital Signal Processor (DSP)
oo HD audio quality
oo Second integrated display

oo Vendor-specific EHS protocols 
oo DHSG Standard 
oo No additional power supply required 
oo Easy to connect

An expansion module provides users who experience high call coverage with greater flexibility and 
increased productivity. The D7 expansion module enhances the 700 series by adding 18 programmable 
keys with LEDs to deliver features such as speed dial, busy lamp field and presence indication.

The high-resolution display provides an ideal visual interface. The D7 connects to the telephone via a 
USB cable, and up to three expansion modules can be daisy chained to add 54 function keys. The final 
D7 in the chain provides a USB port to connect other peripheral devices such as a USB headset. When 
more than one D7 is used with a telephone, additional external power is needed.

SNOM D7 18-BUTTON DSS MODULE FOR D715/D725/745/765SM-D7

oo Supports all 700 series telephones with USB ports
oo High-resolution graphical display with backlight 
oo 18 freely programmable multicolor LED function keys 
oo Dual-angle foot stand: 46° and 28°
oo Fully configurable via host phone 
oo 18 highly configurable self-labelling LED keys 

oo High-resolution black & white display with 
backlight

oo Daisy chain up to 3 modules 
oo Plug and play
oo Power supplied by phone via USB port for 

first D7 module

COMING SOON

COMING SOON
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Snom M-Series IP DECT Phones

The M25 DECT handset is a high-functioning device with an excellent price-performance ratio. Designed 
for professional business use, the handset relies on rechargeable AAA standard batteries that provide up 
to 75 hours standby and 7 hours talk time. Snom’s cutting edge user interface is streamlined for speedy, 
intuitive navigation and ease of use. The handset can be deployed in both Snom DECT solutions with 
easy configuration, flexibility and scalability.

SNOM M25 IP DECT OFFICE HEADSETSM-M25

oo IP DECT handset
oo TFT color display
oo Up to 75 hours standby and 7 hours talktime

oo Configurable signal LED
oo Intuitive user interface
oo 3.5 mm headset jack

This single cell DECT package includes the M300 base station and one M25 handset, forming a uniquely 
powerful and expansive mobile telephony solution. This package can be extended with up to 20 
additional Snom DECT handsets from the single M300 base station, and is ideal for creating mobile 
telephony in a small office environment. With a range of up to 300 meters outdoors and approximately 
50 meters indoors, the base station provides broad coverage, which can be extended by adding up to 
three M5 repeaters. This single cell DECT solution is easy to install and provision, and utilizes the same 
interface as Snom desk pfamiliar user experience.

SNOM M325 DECT BUNDLESM-M325

oo M300 base station and M25 handset package 
oo Up to 20 handsets 

oo Up to 5 parallel calls 
oo 75 hours standby and 7 hours talk time

With its sleek appearance and comprehensive range of features, the M65 is ideal for customers requiring 
mobile coverage across several floors or throughout large buildings. A large backlit 2” color display 
and backlit keypad provide easy visibility, while wideband audio ensures crystal clear voice quality. The 
handset features six polyphonic ringtones and vibration alert for incoming calls. An integrated tricolor 
LED indicates missed calls, voicemail messages and low battery status. When using the handset with a 
M700 or M300 base station, users have access to phone system features such as voicemail, automatic 
call forwarding, call lists, caller identification and direct search of the corporate directory.

SNOM M65 IP DECT PROFESSIONAL HANDSET WIDEBAND AUDIOSM-M65

oo Wideband speakerphone
oo CAT-iq 1.0 compliant
oo DECT encryption
oo 250 hours standby

The Snom M85 has been developed for indoor and outdoor use in industrial settings. Not only is the 
phone’s casing robust and shockproof – it also offers protection from water and dust. Thanks to a wide 
DECT range, a long-lasting rechargeable battery and integrated Bluetooth, it also offers maximum 
flexibility in how it is used. With its safety features and its robust construction, it lends itself well to use 
in special environments such as warehouses, construction sites, etc. Thanks to its integrated location 
sensors, the Snom M85 comes with a so-called dead man’s feature. If the handset registers an extended 
period of motionlessness when laid down, if programmed to do so, it will send an emergency message in 
order that, for example, an unconscious employee can be given assistance.

SNOM M85 RUGGEDISED IP65 INDUSTRIAL DECT HANDSETSM-M85

oo Local and shared address book
oo Headset plug via 3.5mm jack
oo SW upgrade over-the-air
oo Two-line display (2x16 characters)

oo DECT encryption
oo Alarm function
oo Indoor/outdoor industrial settings
oo Water, dust and shockproof
oo Safety features including ‘dead man’s sensor’
oo Programmable alarm key

oo Bluetooth
oo Headset plug via 3.5mm jack
oo Answering machine
oo Automatic call forwarding
oo Caller ID
oo Direct search in company directory
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Provides VoIP wireless coverage across several floors or throughout large buildings.

SNOM M700 IP DECT MULTI-CELL BASE STATIONSM-M700

oo Scalable up to 253 base stations
oo Up to 1000 handsets per installation
oo Wideband audio
oo Over-the-air synchronization

oo Repeater support
oo Snom provisioning
oo No hidden costs for licenses
oo No DECT manager required

This wall mounted repeater increases the reception range of the M700 and M300 base stations, allowing 
for free movement between stations and for DECT calls to continue uninterrupted as the speaker moves 
around an area.

SNOM M5 IP DECT RANGE EXTENDING REPEATERSM-M5

oo Support single and multi-cell
oo Increase the range without Ethernet
oo Wideband audio

Snom M-Series IP DECT Phones
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Snom SIP Conference Phones

Thanks to advanced DECT and Bluetooth technology, the C520 is the perfect device for team 
conferencing and offers three cutting-edge microphones. The first of these is built into the high-
performance full-duplex speaker in the main base station with two further wireless DECT microphones 
that can be freely placed or carried in the room as required.

The C520 microphones use dynamic noise reduction and adaptive feedback control to provide crystal 
clear HD audio transmission, even in crowded or spacious rooms. The microphones synchronize with 
the base station in real-time according to their location. This technology allows the user freedom of 
movement without even having to raise their voice – regardless of meeting room size.

Connectivity is now one of the most important factors for effective collaboration. This is why the C520 
features a versatile Bluetooth interface allowing smartphones or DECT phones to be easily paired and 
used.
To extend the C520 conference system across even larger areas, simply couple wireless C52 loudspeaker 
units to the base unit and the range of the loudspeakers and microphones will be increased greatly.

SNOM C520 SIP CONFERENCE PHONE WITH TWO WIRELESS MICSSM-C520WiMi

Up to three C52-SP units can be paired wirelessly with the Snom C520 - WiMi with ease, then serving as 
fully hands-free modules thanks to the two integrated microphones and powerful speaker.

The C52-SP can be moved around anywhere in the room at a distance of up to 50 metres enabled by 
wireless DECT connection and battery operation. Thanks to the fully automated voice synchronisation of 
all microphones, all attendees can be clearly understood in optimal HD-Voice quality. The C52-SP speaker 
also features a very powerful battery for up to 12 hours talk time. 

SNOM C52 SIP DECT EXPANSION WIRELESS SPEAKERPHONESM-C52SP

oo Full-duplex handsfree unit
oo Snom HD-voice
oo Up to 12 hours talk time

oo Up to 70 hours standby
oo Wireless integration
oo Investment security
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Snom SIP Public Address System

The PA1 can be used in both small and large applications due to the inclusion of a 4-watt amplifier for 
single speaker projects. A microphone input is provided for two-way communication. Larger projects 
can utilize multiple speakers driven by external high wattage amplifier(s). The PA1 serves as an auto SIP 
answering preamp that drives the multi-speaker setup.  Use of Snom’s proven SIP stack enables wide 
compatibility with all SIP platforms.

Applications for the Snom PA1 include:
1.	 Large PA systems driven by external amplifier(s).
2.	 Small PA systems driven by internal PA1 amplifier (eg. door answering system), and internal relay to 

open door(s).
3.	 Phone ringer amplifier with ability to drive strobe light as visual indicator.
4.	 Multi-cast relay up to 4 SIP identities to four multi-cast IP addresses.

SNOM PA1 4-LINE SIP PUBLIC ADDRESS BRIDGESM-PA1

oo Works from your Snom handset
oo 4 Watt power amplifier
oo Works with handset, headset or in handsfree mode
oo Easy to install

oo Broadcasting announcements over 8 ohm 
speakers

oo No training needed
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Snom Accessories

Headsets allow users a much wider range of movement than possible with a telephone receiver. The 
Snom wireless headset adaptor is compatible with all Snom desk phones and creates a bridge between 
professional VoIP telephony and professional wireless headsets supplied by Jabra, Plantronics and 
Sennheiser.

Using an electronic hook switch that conforms to vendor-specific norms as well as to the DHSG 
standard, this adaptor makes it possible to accept calls on the headset itself. When the phone receives 
an incoming call, the original ringing tone is signalled in the headset, and the call can be answered and 
terminated on the headset.

SNOM EHS WIRELESS HEADSET ADAPTERSM-EHS

oo Complete freedom of movement 
oo Signaling of ringtone 
oo Call acceptance on headset 
oo Call termination on headset 
oo Perfect integration of firmware 

oo Vendor-specific EHS protocols 
oo DHSG Standard 
oo No additional power supply required 
oo Easy to connect



5 LIFESIZE
Cloud & Audio Conference Solutions

LIFESIZE SOLUTIONS: 

oo �Lifesize Cloud  
- Subscriptions 
- Add Ons

 
oo Lifesize Video Conferencing 

- Icon 400 
- Icon 450 
- Icon 600 
- Icon 800

Lifesize Difference:
One solution for simply connecting your conference rooms to everyone 
who needs to be in the meeting - from anywhere, on any device.

Who?
The only company that delivers video conferencing that's as easy, as 
lifelike, and as remarkable as meeting in person.

How?
We do it by connecting our incredible conference room systems and 
mobile apps.

Why?
Now, no matter where they are everyone is just one video call from 
having a seat in the meeting.

Note: Product purchased must carry a minimum of 1 year LAMS (Lifesize 
Assurance Maintenance Services).

LIFESIZE CLOUD & AUDIO CONFERENCE SOLUTIONS
High Definition (HD) has changed the face of video 
communications, enabling an experience as authentic as 
if you’re physically sitting in the same room. Now with 
HD, organizations can truly realize the promise of video 
communications.
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Best-in-Class 
Lifesize® Subscriptions
Only Lifesize provides an award-winning 
conference room system with best-in-
class mobile apps combined with a cloud 
video service that connects everyone 
from the meeting room to the office and 
on the go.

Add great features like Skype for Business 
integration, Single sign-on, Lifesize 
Extreme Support and many more! Lifesize 
Live Stream is ideal for organizations that 
want to live stream company meetings, 
executive updates, trainings and classes 
to audiences across multiple locations. 
With Lifesize Record and Share, you can 
record and share calls instantly and build 
your own personal video library.

Enhance Your 
Experience 
Lifesize® Icon™ Series
The Lifesize Icon Series offers the 
simplest and most intuitive video calling 
solutions on the market. Lifesize Icon 
systems are as easy to operate as a 
smartphone with the added bonus of 
face-to-face interaction, which propels 
productivity and stronger connected 
relationships.

Lifesize® Phone™ HD
It’s the smartphone for your conference 
room. Make video and audio calls with 
unrivaled audio quality, search the 
directory, share your screen and control 
the video pan/tilt/zoom right from the 
customizable touchscreen.

Stay Connected
Anywhere can be your workplace.
No matter where you are, you can enjoy Lifesize from your laptop  (PC or Mac®) and the latest 
Android™ and iOS tablets and smartphones. And with the Lifesize web app, you can make and 
receive video calls via Google Chrome™ and Internet Explorer® 11 browsers.

Android & iOS

Interoperability

PRODUCT MATRIX

Chat & Group Chat

Browser-Based Web App

Audio Conferencing Screen Sharing Recording

Windows & Mac

Video Voice

Cisco 
Polycom

Skype for Business 
IBM Sametime® 

Avaya 
Shoretel

MitelCisco 
Skype 

HD Phone & Camera Systems

Live Streaming

Additional Features 
Customize your subscription with the additional features you need.

NOTE:  Feature availability and price vary by subscription plan, selected options, and paired devices.

• Calls between 25 sites

• Calls between 50 sites

• Additional users

• Additional virtual meeting rooms

• Audio conferencing

• Lifesize Extreme Support

• Lifesize Record and Share

• Lifesize Live Stream

• Skype for Business integration

• Single sign-on (SSO)

• Professional Services

Small Account
includes

5 virtual meeting rooms

Calls between 8 sites

Everyday collaboration features

Medium Account
includes

15 virtual meeting rooms

Calls between 25 sites

Single sign-on

Everyday collaboration features

Large Account
includes

50 virtual meeting rooms

Calls between 50 sites

Single sign-on

Skype for Busines integration

Extreme Support 24x7x365

Everyday collaboration features

Lifesize Cloud Overview
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Lifesize Cloud Overview

LIFESIZE®  CLOUD*
*Bigger subscriptions are available, please contact your Atlas Gentech Account Manager. 

Lifesize Cloud features:
 The biggest Bridge you will ever need. Have up to 50 sites on a call
 Load Lifesize Cloud on up to 5 devices per user. When user is called, all 5 devices ring
 Perfect for Adhoc or Scheduled Calls. Book a meeting and have appear in your Outlook or Google Calendar
 PSTN Dialing when you have no Data Connection
 One button Recording
 Presence based contact list with Instant Messaging
 1080p Full High Definition Content Sharing
 Guest Invites
 Shared Corporate Directory
 Create Virtual Meeting Rooms for Lifesize Endpoints, Cloud Users, Guests, 3rd Party Systems and Lync/S4B 

FEATURES ENTERPRISE PREMIUM CORE

Group video calls 50-way 40-way 25-way

Unlimited Lifesize video systems paired to Lifesize 
Cloud (Does not impact subscription level)

Virtual meeting rooms Unlimited 1 per user 1 per 2 users

Skype for Business interoperability

Lifesize Cloud Amplify, our recording and  
sharing solution

10 hours per account included
Option to purchase for additional 

fee

SSO (Single Sign-on)

Tempory user flex capacity enabled

Support service Extreme Premium Online

WHAT EXCLUSIVE FEATURES DO I GET AS AN ENTERPRISE SUBSCRIPTION CUSTOMER?

SERVICE DETAILS ENTERPRISE PREMIUM CORE

Access to Lifesize online community

Online access to onboarding and training materials

GLobal support Phone and online Phone and online Online only

Support hours 24 x 7 x 365 Business hours** Business hours**

Extreme support upgrade Included Optional

Initial meaningful response* time 1 hour*** 6 hours** Next business day

Prioritized support queue

Dedicated Customer Obsession Team for onboarding, 
training and success

Account reviews (drive value and ROI through adoption, 
capicity management, product roadmap, customer 
support analysis and learning, product feedback and 
more)

CUSTOMER SUPPORT SERVICE DETAILS

* A Lifesize support engineer provides a meaningful respones or resolution to yout issue. 
** Business hours Sunday 10 pm - Friday 7 PM, Central Time, excluding holidays.
*** Includes holidays and weekends.
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Product Matrix

HEADQUARTERS
Austin, Texas, USA 
+1 512 347 9300 
Toll Free US +1 877 543 3749

EMEA REGIONAL OFFICE 
London 
+44 207 5962 835

APAC REGIONAL OFFICE
Singapore
+65 6631 2831

© 2018 Lifesize, Inc. All rights reserved. Information contained in this document is subject to 
change without notice. Lifesize and the Lifesize logo are registered trademarks of Lifesize, 
Inc. All other trademarks are the property of their respective owners.

MX_Prod_MSRP_US_0218

www.lifesize.com  
E-mail: info@lifesize.com

Conference Room Systems 

Lifesize Icon conference room systems are so easy to use that you can instantly connect with everyone you need, 
from anywhere. And when paired with the Lifesize cloud-based service, there simply isn’t a more powerful and easy-
to-use video conferencing solution available. A Device Software Subscription (DSS) is required for each purchased 
device to pair to the Lifesize service.

Lifesize Icon 800

For large conference rooms and auditoriums

• PTZ Full HD camera up to 1080p60

• Dual display support

• One-on-one calling

• Group calling

• Screen sharing up to 1080p

• Live streaming

• Single-button recording & sharing

• Lifesize Phone HD

• Supports four video sources

• Rack mountable

Lifesize Icon 450

For small meeting and huddle rooms

• Smart-framing sensor adjusts to capture all room participants 

• PTZ Full HD camera up to 1080p30

• Single display support

• One-on-one calling

• Group calling

• Screen sharing up to 1080p

• Live streaming

• Single-button recording & sharing

• Lifesize Phone HD

Lifesize Icon 400

For small meeting and huddle rooms

• PTZ Full HD camera up to 1080p30

• Single display support

• One-on-one calling

• Group calling

• Screen sharing up to 1080p

• Live streaming

• Single-button recording & sharing

• Lifesize Phone HD

Lifesize Icon 600

For conference rooms and boardrooms

• PTZ Full HD camera up to 1080p60

• Dual display support

• One-on-one calling

• Group calling

• Screen sharing up to 1080p

• Live streaming

• Single-button recording & sharing

• Lifesize Phone HD

MSRP $13,999MSRP $6,999

MSRP $3,499 MSRP $4,999

Note: All pricing shown is in US dollars. Pricing is based on US pricing. Pricing may vary by region.

NOTE:  Feature availability and price vary by subscription plan, selected options, and paired devices.

Lifesize Cloud Overview
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Lifesize Cloud 

LIFESIZE® CLOUD™ SUBSCRIPTIONS - SMALL

LIFESIZE® CLOUD™ SUBSCRIPTIONS - MEDIUM

LIFESIZE® CLOUD™ SUBSCRIPTIONS - LARGE

SUBSCRIPTION

SUBSCRIPTION

SUBSCRIPTION

Take your video conferencing to the cloud in an instant and watch your teams benefit from the 
connected experience. Video conferencing like you’ve never seen. Only Lifesize delivers one solution for 
simply connecting your conference rooms to everyone who needs to be in the meeting—from anywhere, 
on any device. For a free trial of the lifesize Cloud visit: www.lifesize.com/en/solutions/cloud/trial

Take your video conferencing to the cloud in an instant and watch your teams benefit from the 
connected experience. Video conferencing like you’ve never seen. Only Lifesize delivers one solution for 
simply connecting your conference rooms to everyone who needs to be in the meeting—from anywhere, 
on any device. For a free trial of the lifesize Cloud visit: www.lifesize.com/en/solutions/cloud/trial

Take your video conferencing to the cloud in an instant and watch your teams benefit from the 
connected experience. Video conferencing like you’ve never seen. Only Lifesize delivers one solution for 
simply connecting your conference rooms to everyone who needs to be in the meeting—from anywhere, 
on any device. For a free trial of the lifesize Cloud visit: www.lifesize.com/en/solutions/cloud/trial

Great for small to medium organizations collaborating across several locations

Perfect for medium to large organizations collaborating across multiple sites

Ideal for large organizations enabling a video-first culture

SMALL

MEDIUM

LARGE

oo 	Unlimited video conferences 
oo Unlimited meeting duration 
oo Centralized, name-based directory 
oo Downloadable desktop and mobile apps 
oo Free, browser-based web app 

oo 	Unlimited video conferences 
oo Unlimited meeting duration 
oo Centralized, name-based directory 
oo Downloadable desktop and mobile apps 
oo Free, browser-based web app 

oo 	Unlimited video conferences 
oo Unlimited meeting duration 
oo Centralized, name-based directory 
oo Downloadable desktop and mobile apps 
oo Free, browser-based web app 

• Everyday collaboration features
• Connect your conference room systems*
• 5 virtual meeting rooms

• Everyday collaboration features
• Connect your conference room systems*
• 15 virtual meeting rooms
• Up to 25 meeting participants

• Everyday collaboration features
• Connect your conference room systems*
• 50 virtual meeting rooms
• Up to 50 meeting participants

oo Online reporting and account management 
oo Secure encryption set by default 
oo Two-way and group chat with popular chat 

integrations 
oo Email and calendar scheduling

oo Online reporting and account management 
oo Secure encryption set by default 
oo Two-way and group chat with popular chat 

integrations 
oo Email and calendar scheduling

oo Online reporting and account management 
oo Secure encryption set by default 
oo Two-way and group chat with popular chat 

integrations 
oo Email and calendar scheduling

• Up to 8 meeting participants
• Global support
• Up to 100 users included

• Global support
• Single Sign-on
• Up to 500 users included

• Extreme Support 24x7x365
• Single Sign-on
• Skype for Business integration
• Up to 1,000 users included

LS-3000-0000-1053 Lifesize Small Account – 1 Year Subscription

LS-3000-0000-1058 Lifesize Medium Account – 1 Year Subscription

LS-3000-0000-1063 Lifesize Large Account – 1 Year Subscription
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Lifesize Cloud Add Ons

LIFESIZE® CLOUD™ -  SUBSCRIPTION ADD-ONSCLOUD ADD ONS

LS-3000-0000-1085 Lifesize Audio Conferencing – Small Account – 1 Year Subscription

LS-3000-0000-1090 Lifesize Audio Conferencing – Medium Account – 1 Year Subscription

LS-3000-0000-1095 Lifesize Audio Conferencing – Large Account – 1 Year Subscription

LS-3000-0000-0470  Lifesize Record and Share – 10 Video Library Hours – 1 Year Subscription

LS-3000-0000-1043  Lifesize Record and Share – Unlimited – Small Account – 1 Year Subscription

LS-3000-0000-1120 Lifesize Record and Share – Unlimited – Medium Account – 1 Year Subscription

LS-3000-0000-1125 Lifesize Record and Share – Unlimited – Large Account – 1 Year Subscription

LS-3000-0000-1049  Lifesize Implementation Success Service – Small Account

LS-3000-0000-1041  Lifesize Implementation Success Service – Medium Account

LS-3000-0000-1028 Lifesize Professional Services - Deployment Project Management

LS-3000-0000-1050  Lifesize Professional Services – 1 Day Onsite Training

LS-3000-0000-1051   Lifesize Professional Services – 1 Day Remote Training

LS-3000-0000-1052   Lifesize Professional Services – Half Day Remote Training

LS-3000-0000-0645  Lifesize Extreme Support – Small Account – 1 Year Subscription

LS-3000-0000-0253   Lifesize Extreme Support – Medium Account – 1 Year Subscription

LS-3000-0000-0254  Lifesize Extreme Support – Large Account – 1 Year Subscription

LS-3000-0000-1110   Lifesize Live Stream – 150 Viewers – 1 Year Subscription

LS-3000-0000-1115   Lifesize Live Stream – 500 Viewers – 1 Year Subscription

LS-3000-0000-0981  Lifesize Live Stream – 2,500 Viewers – 1 Year Subscription

LS-3000-0000-0986  Lifesize Live Stream – 10,000 Viewers – 1 Year Subscription

LS-3000-0000-1105    Lifesize Skype for Business Integration – 1 Year Subscription

LS-3000-0000-1100     Lifesize SSO – 1 Year Subscription

ADD-ONS

Audio Conferencing
Audio dial-in option with local numbers in 60 countries

Recording
Record any video meeting or web conference from any device

Professional Services
Custom training and onboarding experience for your business

Extreme Support
Access to 24x7x365 support with 99.9% uptime Service Level Agreement

Streaming
Broadcast any meeting for up to 10,000 concurrent viewers

Skype for Business
Integrate your Lifesize service with Skype for Business

Single Sign-on
Integrate your Lifesize service with your SSO provider



PAGE 59ATLAS GENTECH (NZ) LIMITED

Communications Catalogue | Atlas Gentech (NZ) Limited | www.atlasgentech.co.nz

Lifesize Cloud Add Ons

LIFESIZE® CLOUD™ -  SUBSCRIPTION ADD-ONSCLOUD ADD ONS

LS-3000-0000-1080  Lifesize Virtual Meeting Room – 1 Year Subscription

LS-3000-0000-1068  Lifesize 25-Way Calling – 1 Year Subscription

LS-3000-0000-1006     Lifesize 50-Way Calling – 1 Year Subscription

LS-3000-0000-1075      Lifesize Add User – 1 Year Subscription

ADD-ONS

Virtual Meeting Rooms
Add dedicated virtual meeting rooms for anytime meet-me calling

25-Way Calling
Increase max call size for 25 participants

50-Way Calling
Increase max call size for 50 participants

Users
Add users to your account as your needs grow
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LIFESIZE ICON FLEX LIFESIZE ICON 400 LIFESIZE ICON 600

Small meeting & huddle rooms

Integrated form factor

10x zoom

Second camera support

Second display support

Data sharing port

3rd party collaboration app support

Just like the smartphone changed how we think about mobile devices, the Lifesize Icon Series, comprised of the Lifesize Icon Flex, 
400 and 600, changed what’s possible in video conferencing. Everything about the Lifesize Icons, a series of video conferencing 
systems, is designed for sheer simplicity starting with the user interface—while maintaining our renowned HD video and audio 
quality and performance. Set up and begin calling in minutes. Pair your Lifesize Icon system to Lifesize Cloud and gain access to 
even more features and benefits. 

oo Click on a name in your directory to initiate a call*
oo Add call participants with a single click*
oo Integrate seamlessly into your infrastructure*
oo Interoperable with third-party systems and solutions
oo Features the industry’s only touchscreen audio conference phone for the simplest-to-use, most powerful video conferencing 

experience

* May not be applicable when using Lifesize Icon Flex with third-party service.

LIFESIZE®  ICON SERIES KEY FEATURES

ICON SERIES COMPARISON TABLE

Lifesize Video Conferencing
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Lifesize Video Conferencing

oo 	PTZ Full HD camera up to 1080p30
oo 	Single display support
oo 	One-on-one calling
oo 	Group calling

LIFESIZE® ICON 400™ICON 400 SERIES
For small meeting and huddle rooms.

oo 	Screen sharing up to 1080p
oo 	Live streaming
oo 	Single-button recording & sharing
oo 	Lifesize Phone HD

Icon 400 Codec

Digital Micpod

Phone HD

Remote 
Control LS-1000-0000-1179 Lifesize Icon 400 - Phone, 2nd Generation

LS-1000-0000-1176 Lifesize Icon 400 - Digital MicPod

LS-1000-0000-1175 Lifesize Icon 400 - Phone HD

LS-1000-2100-1175 Lifesize Icon 400 - DSS - 1 Year Subscription

LS-1000-2200-1175 Lifesize Icon 400 - DSS - 2 Year Subscription

LS-1000-2300-1175 Lifesize Icon 400 - DSS - 3 Year Subscription

oo 	Smart-framing sensor adjusts to capture all room 
participants

oo 	PTZ Full HD camera up to 1080p30
oo 	Single display support
oo 	One-on-one calling

LIFESIZE® ICON 450™ICON 450 SERIES

For small meeting and huddle rooms.

oo 	Group calling
oo 	Screen sharing up to 1080p
oo 	Live streaming
oo 	Single-button recording & sharing
oo 	Lifesize Phone HD

Icon 450 Codec

Phone HDRemote 
Control LS-1000-0000-1183 Lifesize Icon 450 - Phone HD

LS-1000-2100-1183 Lifesize Icon 450 - DSS - 1 Year Subscription

LS-1000-2200-1183 Lifesize Icon 450 - DSS - 2 Year Subscription

LS-1000-2300-1183 Lifesize Icon 450 - DSS - 3 Year Subscription

Lifesize Device  
Software Subscription

DSS

Lifesize Device  
Software Subscription

DSS

oo 	PTZ Full HD camera up to 1080p60
oo 	Dual display support
oo 	One-on-one calling
oo 	Group calling

LIFESIZE® ICON 600™ICON 600 SERIES

For conference rooms and boardrooms

LS-1000-0000-0889 Lifesize Icon 600 - Codec Only, Single Display, 1080P

LS-1000-0000-1161 Lifesize Icon 600 - Phone, 2nd Generation, Dual Display, 1080P

LS-1000-0000-1168 Lifesize Icon 600 - Phone, 2nd Generation, Single Display, 1080P

LS-1000-0000-1171 Lifesize Icon 600 - Digital MicPod, Single Display, 1080P

LS-1000-0000-1180 Lifesize Icon 600 - 10x Optical PTZ Camera - Phone HD, Single Display, 1080P

LS-1000-0000-1181 Lifesize Icon 600 - 10x Optical PTZ Camera - Phone HD, Dual Display, 1080P

LS-1000-2100-1161 Lifesize Icon 600 - DSS - 1 year Subscription

LS-1000-2200-1161 Lifesize Icon 600 - DSS - 2 year Subscription

LS-1000-2300-1161 Lifesize Icon 600 - DSS - 3 year Subscription

oo 	Screen sharing up to 1080p
oo 	Live streaming
oo 	Single-button recording & sharing
oo 	Lifesize Phone HD

Lifesize Icon 600 Codec

Integrated 
Camera

Digital Micpod

10x PTZ 
Camera

Remote 
Control

Phone HD

Lifesize Device  
Software Subscription

DSS
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Lifesize Video Conferencing

oo 	PTZ Full HD camera up to 1080p60
oo 	Dual display support
oo 	One-on-one calling
oo 	Group calling
oo 	Screen sharing up to 1080p

LIFESIZE® ICON 800™ICON 800 SERIES

For large conference rooms and auditoriums.

oo 	Live streaming
oo 	Single-button recording & sharing
oo 	Lifesize Phone HD
oo 	Supports four video sources
oo 	Rack mountable

LS-1000-0000-0890 Lifesize Icon 800 - Codec Only, Dual Display, 1080P

LS-1000-0000-1172 Lifesize Icon 800 - 10x Optical PTZ Camera - Phone, 2nd Generation, Dual Display, 1080P

LS-1000-0000-1173 Lifesize Icon 800 - 10x Optical PTZ Camera - Dual Display, 1080P

LS-1000-0000-1182 Lifesize Icon 800 - 10x Optical PTZ Camera - Phone HD, Dual Display, 1080P

LS-1000-2100-1172 Lifesize Icon 800 - DSS - 1 Year Subscription

LS-1000-2200-1172 Lifesize Icon 800 - DSS - 2 Year Subscription

LS-1000-2300-1172 Lifesize Icon 800 - DSS - 3 Year Subscription

Icon 800 Codec

Dual Display

2nd Gen Phone Phone HD

Lifesize Device  
Software Subscription

DSS



6 VTECH
Hospitality Phone Solutions

VTECH SOLUTIONS: 

oo SIP Hospitality Phones
oo Analogue Hospitality Phones
oo SIP Phones
oo ErisTerminal SIP Phones
oo ErisStation Audio Conference 

Phones
oo Analogue Phones
oo DECT Phones

VTECH HOSPITALITY PHONE SOLUTIONS
Founded in 1976, VTech is the world’s leading manufacturer of 
corded and cordless phones for the hospitality, business and 
residential markets. 

From the guest room to the lobby, VTech® corded and cordless 
phones fit right in—whether you’re catering to busy road 
warriors or families on vacation. That’s thanks to our experience 
as the world’s largest manufacturer of telephony products.

For more than 35 years, we have made significant investments 
in understanding what consumers want in corded and cordless 
phones. It’s allowed us to deliver products that are easy to use, 
design forward and technologically advanced. It’s also enabled 
us to provide world-class sales support to our customers in 
every corner of the globe. The result is a clear cost and feature 
advantage in our hospitality product line—solutions that can be 
scaled to accommodate a variety of business models, property 
needs and other special requirements.

Tasteful design, advanced engineering, antibacterial plastic and 
practical footprints come together in our comprehensive palette 
of 1-Line and 2-Line phones. Choose our contemporary styling 
in analogue or SIP technology—with innovative features to meet 
your specific needs.

In an industry where first impressions matter and space is often 
at a premium, VTech® hotel phones answer the call.
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VTech Hospitality Phone Overview

Color Options

Silver Black Silver PearlMatte Black

Contemporary Styling

Black PewterWhite Cream

Guestroom Use 

Bathroom Use 

Public Area Use 

Base Speaker

Handset Speaker 

Speed Dials 

Dial Pad 

Message Waiting Indicator 

Small Footprint

Mobility

Reduce PBX Ports 

ENERGY STAR Certified

USB Charging Port 

Antibacterial Plastic 

Placement

Basics

Value-added

1 Available on select analog and SIP models: 
A241SD, S2210, S2211, S2411, S241SD 

2 Accessory products require registration to a 
cordless base.    

Corded  Corded  
Petite Phone

Cordless  Accessory 
Handset

TrimStyle
2
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Faceplates can be personalised during 
production - colours, text and logos. 

Pre-programming of keys is available. 
Additional Costs may apply. 

1 1 1

Face Plate Options

The VTech advantage is what has made us the world’s leading manufacturer of corded and cordless phones—for 40 
years. Affordable and reliable, our analogue phones offer straightforward features that will make your guests feel right 
at home. 

Form and function come together in our SIP phones. Contemporary styling lends a fresh, sophisticated touch to guest 
rooms, while advanced features cater for today’s road warriors. Easy to install and manage, these phones are also 
certified to work with most major PBXs worldwide.
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VTech SIP Hospitality Phones

Make your guests feel right at home with this one-line, corded SIP phone. Elegant styling lends a modern, 
fresh touch to guest rooms, while innovative features, like a USB charging port, keeps guests plugged in 
and productive.

oo 	Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth 

oo USB charging port makes it easy for guests to 
charge smart phones and other electronic devices 

oo Base speakerphone makes hands-free 
conversations easy

oo ENERGY STAR® qualified
oo Remote configuration: program speed dials 

and other network parameters remotely from 
the server room to avoid disturbing guests

oo 	Indent Only - Colour Options:  
Matt Black, Pearl & White, Silver & Black

VTECH S2210 SIP CORDED HOSPITALITY PHONEVT-S2210

VTECH S2211 SIP CORDED HOSPITALITY PETITE PHONEVT-S2211
Make your guests feel right at home with this one-line, corded SIP petite phone. Elegant styling lends a 
modern, fresh touch to guest rooms, while innovative features, like a USB charging port, keeps guests 
plugged in and productive.

oo 	Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth 

oo USB charging port makes it easy for guests to 
charge smart phones and other electronic devices 

oo Base speakerphone makes hands-free 
conversations easy

oo ENERGY STAR® qualified
oo Remote configuration: program speed dials 

and other network parameters remotely from 
the server room to avoid disturbing guests

oo 	Indent Only - Colour Options:  
Matt Black, Pearl & White, Silver & Black

VTECH S2411 SIP CORDED HOSPITALITY PHONEVT-S2411
Upgrade the guest experience with this stylish, one-line SIP phone. Cordless design gives guests more 
mobility, while antibacterial plastic protects them from germs.

oo USB charging port makes it easy for guests to 
charge smart phones and other electronic devices

oo Mix and match up to 3 accessory Petites, handsets, 
or Trimstyles to optimize guest experience

oo Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo Cordless handset speakerphone

oo ENERGY STAR® qualified
oo Handset locator
oo Remote configuration: program speed dials 

and other network parameters remotely from 
the server room to avoid disturbing guests

oo 	Indent Only - Colour Options:  
Matt Black, Pearl & White, Silver & Black

VTECH S214SDU CORDLESS HOSPITALITY EXTRA HANDSET WITH CHARGERVT-S241SDU
Give your guests the freedom to have a hands-free conversation anywhere in their room with this one-
line, SIP accessory handset. Its cordless design and speakerphone make multitasking easy.

oo USB charging port makes it easy for guests to 
charge smart phones and other electronic devices

oo Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo Cordless handset speakerphone
oo Three non-removable, programmable speed dials 

on handset

oo Glossy silver or matte finish resists fingerprint 
smudges and scratches

oo Handset Battery life: up to 7 hours of talk time 
with 7 days of standby time

oo 	Indent Only - Colour Options:  
Matt Black, Pearl & White, Silver & Black
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A modern addition to any guest room, this one-line analogue phone features corded comfort, elegant 
styling and antibacterial plastic.

VTECH A2210 CORDED HOTEL PHONEVT-A2210

oo 	Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo 	Glossy silver or matte finish resists fingerprint 
smudges and scratches

oo 	High-quality base speakerphone for hands-free 
operation

oo 	10 Programmable Keys
oo 	Line-powered; batteries not required for 

operation
oo 	Large, bright visual message waiting indicator 

alerts guests of new messages; compatible 
with all major PBXs

When space is at a premium, our one-line analogue Petite Phone™ is a perfect fit. Smaller than the 
standard-size guest room phone, it settles in discreetly. Despite its small size, it’s full of features that 
accommodate the most demanding guests.

oo 	Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo 	Compact size; perfect for guest rooms with limited 
space

oo 	Five feature keys that may be removed entirely for 
greater control over features offered to guests

oo 	10 Programmable Keys
oo 	Glossy silver or matte finish resists fingerprint 

smudges and scratches
oo 	Line-powered; batteries not required for 

operation
oo 	Indent Only - Colour Options:  

Matt Black, Pearl & White, Silver & Black

VTECH A2211 CORDED PETITE HOTEL PHONEVT-A2211

Designed for desk or wall mounting, this one-line, analogue TrimStyle phone is an easy fit in any 
guestroom.

VTECH A2310 CORDED TRIMSTYLE HOTEL PHONEVT-A2310

oo 	Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo 	Glossy silver or matte finish resists fingerprint 
smudges and scratches

oo 	Line-powered; batteries not required for operation

oo 	Large visual message waiting indicator 
compatible  
with all major PBXs

oo 	Mute and Flash
oo 	Indent Only - Colour Options:  

Matt Black, Pearl & White, Silver & Black

VTech Analogue Hospitality Phones

Upgrade the guest experience with this stylish, one-line SIP phone. Cordless design gives guests more 
mobility, while antibacterial plastic protects them from germs.

VTECH A2411 CORDLESS HOSPITALITY PHONEVT-A2411

oo USB charging port makes it easy for guests to 
charge smart phones and other electronic devices

oo Mix and match up to 3 accessory Petites, handsets, 
or Trimstyles to optimize guest experience

oo Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo Cordless handset speakerphone

oo ENERGY STAR® qualified
oo Handset locator
oo Remote configuration: program speed dials 

and other network parameters remotely from 
the server room to avoid disturbing guests

oo 	Indent Only - Colour Options:  
Matt Black, Pearl & White, Silver & Black

VTECH A241SDU CORDLESS HOSPITALITY EXTRA HANDSET WITH CHARGERVT-A241SDU
Give your guests the freedom to have a hands-free conversation anywhere in their room with this one-
line, analogue accessory handset. Its cordless design and speakerphone make multitasking easy.

oo USB charging port makes it easy for guests to 
charge smart phones and other electronic devices

oo Antibacterial plastic tested to inhibit 99.9% of 
bacteria growth

oo Cordless handset speakerphone
oo Three non-removable, programmable speed dials 

on handset

oo Glossy silver or matte finish resists fingerprint 
smudges and scratches

oo Handset Battery life: up to 7 hours of talk time 
with 7 days of standby time

oo 	Indent Only - Colour Options:  
Matt Black, Pearl & White, Silver & Black
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VTech ErisTerminal SIP Phones

VTECH ERISTERMINAL VSP715 2-LINE 2-BUTTON SIP DESKPHONEVT-VSP715A
VTech ErisTerminal VSP715 is an entry-level IP phone for enterprises that runs the open SIP standard and 
is compatible with major VoIP phone systems including Broadsoft and Asterisk. VSP715 gives basic users 
two SIP accounts, three context-sensitive soft keys and a bright backlit LCD display for selecting actions. 
Wideband audio through the hearing aid compatible handset is rich and full. Connect a wired headset via 
the 2.5 mm jack, or use the full-duplex speakerphone for hands-free talking.

oo Local phonebook of up to 200 entries
oo Phonebook import/export
oo Call history up to 200 entries
oo Do Not Disturb (DND)
oo Busy lamp field (BLF)

oo 3-way local conferencing
oo Call barring/blocking (block anonymous 

callers/blacklist)
oo Intercom, mute, redial
oo 10 speed dial entries

VTECH ERISTERMINAL VSP725 3-LINE 24-BUTTON SIP DESKPHONE

VTECH ERISTERMINAL VSP726A 4-LINE 24-BUTTON SIP DESKPHONE

VT-VSP725A

VT-VSP726A

VTech ErisTerminal VSP725 is an entry-level SIP desk-phone supporting up to 3 SIP lines/accounts with 
12 keys that provide 24 programmable functions. Easy installation and cost-effective with Power over 
Ethernet (PoE) support, dual Ethernet ports and auto-provisioning. 

VTech ErisTerminal VSP726 is an entry-level SIP desk-phone supporting up to 4 SIP lines/accounts with 
24 keys that provide 24 programmable functions. Easy installation and cost-effective with Power over 
Ethernet (PoE) support, Dual-port Gigabit Ethernet ports and auto-provisioning. 

oo Advanced call handling with comprehensive call 
handling features

oo Flexibility/support up to 3 SIP lines/accounts
oo Intuitive design and user-friendly interface, large 

backlit display, 3x soft-keys, navigational pad
oo One-button call routing - program up to 12 dual-

function feature keys for convenient access
oo Full-Duplex speakerphone

oo Micro SD card slot for local call recording
oo Dual Gigabit Ethernet Ports
oo Class 3 Power over Ethernet
oo 158x57 LCD resolution
oo White LCD backlighting
oo 3 Soft Keys
oo 24 programmable feature keys (2 pages x 12)
oo Message waiting LED indicator

oo HD voice quality for HD audio for rich & life-
like calls

oo Cordless convenience, pair a compatible 
VTech cordless headset for hands-free 
mobility and super-clear sound quality

oo Dual Ethernet ports, do more, connect your 
computer to the phone - no need for extra 
cabling

oo Full-duplex base speakerphone
oo 2.5mm corded headset jack
oo Supports up to 4 SIP account registrations
oo Local phonebook up to 1000 entries
oo Call history up to 200 entries
oo Software Update Over the Air
oo Compatible with Broadsoft Broadworks and 

Asterisk-based platforms
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Includes 1 fixed microphone and 2 DECT 6.0 wireless microphones with Orbitlink Wireless Technology™

VTECH ERISSTATION VCS702A CONFERENCE PHONE WITH 2X WIRELESS MICSVT-VSC702A

oo 2-year standard warranty
oo Automatic gain control
oo 2-line backlit display with date and time
oo Wireless microphone battery low indicator
oo Wireless microphone auto power off
oo Connects to/supports one analog line
oo 10 ring tones/melodies; 6 ring levels
oo Eco mode (talk mode)
oo 10 speed dial entries

oo Redial/last number redial
oo Pre-dialing with editing
oo Mute indicator; red LED on base unit and 

wireless microphones
oo 50 CID log entry (type 1 CID)1
oo 50 name/number phone book entries
oo Alpha phone book search
oo Number saving from CID log to phonebook 

or speed dial

VTech ErisStation Audio Conference Phones

With a base speakerphone, 2 fixed microphones and 4 DECT 6.0 wireless microphones, ErisStation is 
a flexible solution for any size conference room. Callers can speak and be heard at the same time, just 
as they would in a face-to-face meeting, with portable, wireless microphones allowing everyone to 
collaborate beyond the conference table.

oo Central, full-duplex speakerphone in base
oo DECT 6.0 wireless microphones with Orbitlink 

Wireless Technology
oo Up to 8 hours of talk time per wireless 

microphone

oo Analogue phone
oo Up to 70 hours of standby time per wireless 

microphone
oo Built-in wireless microphone charging bays in base
oo Operable in small, medium and large rooms

VTECH ERISSTATION VCS704A CONFERENCE PHONE WITH 4X WIRELESS MICSVT-VSC704A
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VTech Analogue Phones

oo 	20 number speed dial with 10 one-touch speed dial 
buttons

oo 	99 Name and Number phonebook directory
oo 	Caller ID / Call Waiting
oo 	99 Name and Number Caller ID history

VTECH CD111A CORDED TELEPHONE WITH DISPLAYVT-CD111A
Affordable and reliable, VTech analog corded phones offer straight forward features that will make 
you feel the experience you can count on at busy office environment. Simply choose from these 
contemporary styles to complement today’s modern designs. 

oo 	Miss call display
oo 	Headset compatible
oo 	PBX Compatible
oo 	Desktop or Wall Mountable
oo 	AC Power (Adaptor Included)
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VTech DECT Phones

VTECH CS6227A CORDLESS TELEPHONE WITH ANSWER MACHINEVT-CS6227A
Enjoy the latest in cordless telephone technology with a volume booster function. The ultra-low radiation 
Mode allows the handset to automatically adjust and minimize its radio frequency power according to the 
distance between the handset and the base unit. 

oo Digital enhanced voice clarity
oo 	Ultra-low Radiation Mode operates with lowest 

radio frequency
oo 	5 level volume PxBOOSTER function with one-

touch button
oo 	Extra-large blue backlit LCD display and large 

font display

oo 	Big buttons with blue keypad backlight
oo 	3 one-touch memory buttons
oo 	Loud ringtone and call flashing light
oo 	Hearing Aid Compatible
oo 	High quality handset speakerphone
oo 	Digital answering system with 15mins 

recording time 

VTECH FS6726A CORDLESS PHONE WITH VIDEO DOORBELLVT-FS6726A

Weatherproof Video & Audio Doorbell with resistance to heat, cold and moisture, let’s you securely find 
out who’s knocking before answering the door. Includes a doorbell camera with adjustable vertical and 
horizontal camera angles. It snaps a photo and sends it to the handsets when visitors ring the doorbell. 
The camera also features automatic night vision that can capture images when dark, perfect for night 
time and making it ideal for dim, darkened stairwells. Not at home? No worries. With the Doorbell Call 
Divert feature you can re-direct the visitor to an external number when they press the doorbell.

oo 1.8” colour display
oo Wireless (Wi-Fi) Network friendly
oo Advanced Dual Antenna System for extended 

range
oo White backlit keypad
oo High quality handsfree speakerphone on handset
oo 50 name and number phonebook 

oo 10 last number redial
oo Adjustable ring volume/melodies & mute 

function
oo Date & Time display
oo Up to 10 hours talk time / 100 hours standby 

time

VTECH FS6424 CORDLESS PHONE WITH ANSWER MACHINE - SINGLE HANDSETVT-FS6424

The Vtech FS6424A Cordless Phone Answer Machine is a high quality handset, featuring a digital 
answering machine, volume booster and a Power Failure back up system! It boasts a 70 name and 
number phonebook, and the joy and freedom of a handsfree speakerphone!

oo Digital answering machine
oo Power Failure back up system
oo 70 name and number phonebook
oo Orange easy to read backlit display
oo Handsfree speakerphone
oo Intercom / transfer calls between handsets

oo Up to 12 hours talk time / 160 hours standby 
time

oo 10 number call list
oo 5 last number redial, mute function
oo Call timer, time & date display with alarm 

function

VTECH ES1820A DECT PHONE - TRIPLE PACKVT-ES1820-3A

oo Built-in Answer Machine with 15mins recording time
oo 1.5” blue backlit LCD display on handset
oo High quality handsfree speakerphone
oo 20 name and number phone directory
oo 10 name and number caller number display*
oo 5 last number redial
oo Adjustable handset ring melodies and volume
oo Page or handset locator
oo Auto answer

oo Keypad lock
oo Alarm
oo Mute
oo Time display
oo GAP compliant
oo Intercom and transfer calls between handsets
oo 3 way conference calling (2 external/1 

internal)
oo UP to 10 hours talk time/ 100 hours standby 

time



7 GIGASET
Telephony Solutions

GIGASET SOLUTIONS:

oo VoIP DECT Phones
oo Analogue DECT Phones
oo DECT Accessories

GIGASET TELEPHONY SOLUTIONS
Gigaset specialise in DECT technology, producing some of the 
most stylish and reliable cordless phones available as well as 
the ever-popular Gigaset Repeater enabling additional range 
when required.
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GIGASET C530IP VOIP CORDLESS PHONEGS-C530IP

Gigaset VoIP DECT Phones

Gigaset C530 landline telephone can be customised to your taste. Choose from two appealing 
background colour schemes for the 1.8-inch colour display. You can even set a personal screensaver, an 
individual sound profile and special ringtones for selected contacts.

oo 	Expandable phone system with multiline 
functionality for up to 6 handsets 

oo 	Up to 6 SIP accounts from different providers 

oo 	Assign SIP accounts individually to handsets 
(send &receive direction specifically) 

oo 	Up to 3 calls in parallel: 2 internet calls or 1 
fixed-line call + 2 internet calls 

GIGASET A540IP CORDLESS VOIP PHONEGS-A540IP

oo High quality, ergonomic keypad (metal dome 
technology)

oo Email notification 
oo Online directory and Yellow Page search 
oo Reverse search of phone numbers

On the Gigaset A540IP, you have the choice of either VoIP or fixed line calls to suit your needs. Enjoy 
the convenience and flexibility of making up to 3 parallel calls. The handsfree talking function allows you 
to multitask with ease. All VoIP calls reach you in exceptional HD sound1 with HDSP™ technology. The 
connection to the Internet allows you to access basic online information services such as the weather 
forecast, email notification or RSS feeds via the Gigaset A540IP.

oo Long talk/standby time of up to 18 hours/200 
hours

oo Customized ring tones and display colours for 
your special contacts

oo Day/night volume settings
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Gigaset Analogue DECT Phones

GIGASET A540 CORDLESS PHONEGS-A540

GIGASET E630 CORDLESS PHONEGS-E630

oo 	Hands-free speakerphone
oo 	Expandable to up to 4 handsets
oo Display lighting with 4 colours to choose from

The Gigaset A540 is everything you need in a landline phone. This cordless phone combines ease of use 
with two-tone design in anthracite/black. It’s harmonic shape and useful features complement any living 
environment. A large, high-contrast display with lighting offers a choice of colours.

oo 	Standby time: Up to 200hrs | Talk time: Up to 18hrs
oo 	Phone book up to 150 names and numbers
oo 	Range indoors: 50m | outdoors 300m

The Gigaset E630 Cordless Phone, is the tough Gigaset phone that is resistant to water splashes, shocks 
and dust, and can survive in any environment. In addition to its ruggered design the E630 features 
headset connectivity via a 2.5mm jack, vibracall ring alert (for use in loud environments), and also 
features a pocket torch function.

oo Standby time: Up to 300hrs | Talk time: Up to 14hrs
oo Range indoors: 50m | outdoors 300m
oo Hands-free speakerphone or 2.5mm headset
oo Resistant to shocks, water splashes and dust (IP65)

oo Answer Machine: 50 minutes recording time 
(E630A)

oo Expandable to up to 6 handsets

GS-E630A Gigaset E630A Cordless Phone with Answering Machine

GS-E630H Gigaset E630H Additional Cordless Handset

GS-A540 Gigaset A540 Cordless Phone

GS-A540H Gigaset A540H Cordless Extra HandsetA540

A540H
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GIGASET DECT REPEATERGS-REPEATER
The Gigaset Repeater increase the range of your DECT/GAP cordless phones. The Gigaset Repeater is a 
kind of transmitting station that you set up away from your base. Your movement is doubled in this way. 
Within the extended wireless range, you can move freely while receiving calls and performing internal-
external calls.

oo 	DECT/GAP Digital Standard Cordless Technology
oo 	Operating Range: Up to 50m Indoors/300m 

Outdoors
oo 	Extends the reception range for 2 Handsets per 

repeater

oo 	Up to 6 Repeaters can be used with single 
base station

oo 	Handset Verification Tone, Wall Mountable 
(screws)

oo 	Dimensions: 131mm(L) x 111mm(W) x 
50mm(D)

Gigaset DECT Accessories



8 ALCATEL
Telephony Solutions

Alcatel Home & Business manufactures corded/cordless analog 
and VoIP (SIP) phones, along with audio conferencing solutions 
designed to meet companies, SME and SoHo needs. Our aim is to 
offer innovative terminals with unique features to help companies to 
support their growth and success.

ALCATEL SOLUTIONS:

oo Analogue Corded Phones

ALCATEL TELEPHONY SOLUTIONS
Alcatel phones and monitoring solutions are designed, 
developed and marketed by ATLINKS, the exclusive global 
licensee of the Alcatel brand for home and business 
communication devices.
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ALCATEL TEMPORIS 380 BUSINESS TELEPHONE

ALCATEL T06 SLIMLINE CORDED TELEPHONE

ALCATEL T20 CORDED TELEPHONE

AL-TEMPORIS380

AL-T06BK

AL-T20BK

Alcatel Analogue Corded Phones

You’ll be seduced by its state-of-the-art and compact design for a minimal footprint. This easy-to-use 
phone is fitted with high professional features.

With the ultra-compact footprint and simplistic yet elegant design, Alcatel T06 adapts to any living / 
working environments. It can be installed on a desk or mounted onto a wall which makes it ideal for hotel 
rooms, meeting rooms, supermarket checkouts, warehouses etc.

The Alcatel T20 is a residential phone with a dedicated key to automatically redial the last called number. 
It is also wall mountable, so it can be installed everywhere to suit your needs.

oo 	10 direct memory keys to easily call your top 
contacts 

oo 	Handsfree feature for an efficient call conferencing 
management 

oo 	Practical headset use thanks to the direct call 
pickup key in headset mode 

oo 	Ultra compact : Alcatel T06 is ideal for limited 
spaces

oo 	A dedicated key to automatically redial the last 

oo Last number redial
oo Wall mountable 
oo Flash function
oo Ringer volume control

oo 	Visual indicator to be aware at a glance of 
voice messages presence 

oo 	Configurable direct memory keys to easily 
call your top contacts 

oo 	Wall mounting kit to cope with each 
company needs 

called number
oo 	Wall mountable to be installed everywhere

oo Available in Black only
oo Weight: 490g
oo Dimension (L x W x H): 157mm x 197mm x 

78mm
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Warranty Information

BRAND WARRANTY INFORMATION

Manufacturers Warranty 30
days

90
days

1
year

2
years

3
years

5
years

Gigaset Phones 

Alcatel Corded Phones 

VTech Hotel, Consumer Cordless, Business Analogue & ErisStation 

VTech ErisTerminal 

Ericsson-LG Enterprise Voice & Data 

Ericsson-LG Enterprise SIP Phones 

Lifesize Video Conference  * *

Snom M-Series, Conference Phones, EHS & PA1 

Snom SIP Deskphones 

Sennheiser Headsets  **

For any questions regarding Warranty Information please contact: 
Atlas Gentech (NZ) ltd | 09 574 2727 | support@atlasgentech.co.nz 

Products must be returned to Atlas Gentech (NZ) Ltd

**Century Series Headsets come with a 3 year warranty.

*Minimum 1 year warranty. 2 & 3 year options available.



OUR STORY

Simply Leasing is 100% New Zealand 
owned, making us as Kiwi as stubbies 
in September. We know what makes 
successful Kiwi companies tick which is 
why you’ll find we’re a bit different when 
it comes to leasing.

Our name says it all, with products 
designed especially for the New Zealand 
market, our core purpose is to take 
the complexity and pain out of every 
transaction. We live by an advice-led 
approach to help make it easy for you to 
do business.

WHY SIMPLY LEASING?

www.simplyleasing.co.nz

0508 LEASING
orders@simplyleasing.co.nz

Customer
All Payments are tax deductible 
Payments are 100% tax deductible and 
are treated as an operating expense.

Be up to Date 
Get the latest and greatest technology 
on a budget you can afford.

Cash-flow Management 
Put your valuable working capital to 
better use elsewhere in your business.

Budget 
Leasing offers fixed rates making 
budgeting simpler and easier.

CONTACT

Dealer
Another String in your Bow 
Leasing is another value ad you 
can offer your customers and helps 
overcome barriers to sale.

Paid Within 48h 
Get paid as soon as the job is done 
and improve your cash-flow.

Differentiate Your Business 
Leasing solutions help you 
differentiate and establish yourself as 
a superior company.

Increased Sales 
Upgrade your customers equipment 
at the end of a lease and keep them up 
to date.



WHY SIMPLY LEASING?

Locally hosted & supported
Our cloud solution operates from  

a New Zealand-based data centre.

High level of redundancy
If there is a service outage, we’ll 
make sure it’s business as usual.

Internationally backed
We’re supported by international 

powerhouse Ericsson-LG Enterprise.

Intuitive reporting
Monitor your calls and calling  

times with ease.

Advanced features  
& functionality 

We have a range of options to choose 
from, no matter your size or structure.

24/7 support
Our helpdesk is open around  

the clock.

Mobile Office
Stay in contact with your customers 

while you are on the move.

Your Numbers 
Ability to keep your existing 

phone numbers.

Skype for Business
Streamline Skype for Business 

with our voice solution.

AT CLOUD FACTORY, BUSINESS CLASS CLOUD 
TELEPHONY IS ALL WE DO - SO WE’RE EXPERTS. 

HERE’S WHAT SETS US APART:

Why Cloud Factory



1.	 DEFINITIONS
1.1	 “Atlas Gentech (NZ) Limited” shall mean Atlas Gentech (NZ) Limited, or any 

agents or employees thereof.
1.2	 “Customer” shall mean the Customer, any person acting on behalf of and with the 

authority of the Customer, or any person purchasing products and services from 
Atlas Gentech (NZ) Limited.

1.3	 “Products” shall mean:
1.3.1	 all Products of the general description specified on the front of this agreement 

and supplied by Atlas Gentech (NZ) Limited to the Customer; and
1.3.2	 all Products supplied by Atlas Gentech (NZ) Limited to the Customer; and
1.3.3	 all inventory of the Customer that is supplied by Atlas Gentech (NZ) Limited; and
1.3.4	 all Products supplied by Atlas Gentech (NZ) Limited and further identified in any 

invoice issued by Atlas Gentech (NZ) Limited to the Customer, which invoices are 
deemed to be incorporated into and form part of this agreement; and

1.3.5	 all Products that are marked as having been supplied by Atlas Gentech (NZ) 
Limited or that are stored by the Customer in a manner that enables them to be 
identified as having been supplied by Atlas Gentech (NZ) Limited; and

1.3.6	 all of the Customer’s present and after-acquired Products that Atlas Gentech (NZ) 
Limited has performed work on or to or in which goods or materials supplied or 
financed by Atlas Gentech (NZ) Limited have been attached or incorporated.

1.3.7	 The above descriptions may overlap but each is independent of and does not limit 
the others.

1.4	 “Products” shall also mean all products, goods, services and advice provided by 
Atlas Gentech (NZ) Limited to the Customer and shall include without limitation 
the supply of security products and all charges for labour, hire charges, insurance 
charges, or any fee or charge associated with the supply of Products by Atlas 
Gentech (NZ) Limited to the Customer.

1.5	 “Price” shall mean the cost of the Products as agreed between Atlas Gentech 
(NZ) Limited and the Customer and includes all disbursements eg charges Atlas 
Gentech (NZ) Limited pay to others on the Customer’s behalf subject to clause 4 
of this contract.

2.	 ACCEPTANCE
2.1	 Any instructions received by Atlas Gentech (NZ) Limited from the Customer for 

the supply of Products or the receipt of Products by the Customer shall constitute 
a binding contract and acceptance of the terms and conditions contained herein. 
These terms and conditions apply to all sales of Products by Atlas Gentech (NZ) 
Limited and shall prevail over any terms or conditions referred to in the Customer’s 
order (if any) or in correspondence or elsewhere unless specifically agreed to in 
writing by Atlas Gentech (NZ) Limited and expressed to form part of the contract 
and any conditions or stipulations to the contrary are hereby excluded or rejected.

3.	 COLLECTION AND USE OF INFORMATION
3.1	 The Customer authorises Atlas Gentech (NZ) Limited to collect, retain and use 

any information about the Customer, for the purpose of assessing the Customer’s 
credit worthiness, enforcing any rights under this contract, or marketing any 
Products provided by Atlas Gentech (NZ) Limited to any other party.

3.2	 The Customer authorises Atlas Gentech (NZ) Limited to disclose any information 
obtained to any person for the purposes set out in clause 3.1.

3.3	 Where the Customer is a natural person the authorities under clauses 3.1 and 3.2 
are authorities or consents for the purposes of the Privacy Act 1993.

4.	 PRICE
4.1	 Where no price is stated in writing or agreed to orally the Products shall be 

deemed to be sold at the current amount as such Products are sold by Atlas 
Gentech (NZ) Limited at the time of the contract.

4.2	 The price may be increased by the amount of any reasonable increase in the cost 
of supply of the Products that is beyond the control of Atlas Gentech (NZ) Limited 
between the date of the contract and delivery of the Products.

5.	 PAYMENT
5.1	 Payment for Products shall be made in full on or before the 20th day of the month 

following the date of the invoice (“the due date”).
5.2	 Interest may be charged on any amount owing after the due date at the rate of 

2.5% per month or part month.
5.3	 Any expenses, disbursements and legal costs incurred by Atlas Gentech (NZ) 

Limited in the enforcement of any rights contained in this contract shall be paid 
by the Customer, including any reasonable solicitor’s fees or debt collection 
agency fees.

5.4	 Receipt of a cheque, bill of exchange, or other negotiable instrument shall not 
constitute payment until such negotiable instrument is paid in full.

6.	 QUOTATION
6.1	 Where a quotation is given by Atlas Gentech (NZ) Limited for Products:
6.1.1	 Unless otherwise agreed the quotation shall be valid for thirty (30) days from 

the date of issue; and
6.1.2	 The quotation shall be exclusive of goods and services tax unless specifically 

stated to the contrary;
6.1.3	 Atlas Gentech (NZ) Limited reserve the right to alter the quotation because of 

circumstances beyond its control.
6.2	 Where Products are required in addition to the quotation the Customer agrees 

to pay for the additional cost of such Products.
7.	 RISK
7.1	 The Products remain at Atlas Gentech (NZ) Limited’ risk until delivery to the 

Customer.
7.2	 Delivery of Products shall be deemed complete when Atlas Gentech (NZ) 

Limited gives possession of the Products directly to the Customer or possession 
of the Products is given to a carrier, courier, or other bailee for purposes of 
transmission to the Customer.

7.3	 The time agreed for delivery shall not be an essential term of this contract.
8.	 TITLE AND SECURITY (PERSONAL PROPERTY SECURITIES ACT 1999)
8.1	 Title in any Products supplied by Atlas Gentech (NZ) Limited passes to the 

Customer only when the Customer has made payment in full for all Products 
provided by Atlas Gentech (NZ) Limited and of all other sums due to Atlas 
Gentech (NZ) Limited by the Customer on any account whatsoever.  Until all 
sums due to Atlas Gentech (NZ) Limited by the Customer have been paid in full, 
Atlas Gentech (NZ) Limited has a security interest in all Products.

8.2	 If the Products are attached, fixed, or incorporated into any property of the 
Customer, by way of any manufacturing or assembly process by the Customer 
or any third party, title in the Products shall remain with Atlas Gentech (NZ) 
Limited until the Customer has made payment for all Products, and where those 
Products are mixed with other property so as to be part of or a constituent of 
any new Products, title to these new Products shall deemed to be assigned to 
Atlas Gentech (NZ) Limited as security for the full satisfaction by the Customer 
of the full amount owing between Atlas Gentech (NZ) Limited and Customer.

8.3	 The Customer gives irrevocable authority to Atlas Gentech (NZ) Limited to enter 
any premises occupied by the Customer or on which Products are situated at 
any reasonable time after default by the Customer or before default if Atlas 
Gentech (NZ) Limited believes a default is likely and to remove and repossess 
any Products and any other property to which Products are attached or in which 
Products are incorporated.  Atlas Gentech (NZ) Limited shall not be liable for 
any costs, damages, expenses or losses incurred by the Customer or any third 
party as a result of this action, nor liable in contract or in tort or otherwise in 
any way whatsoever unless by statute such liability cannot be excluded.  Atlas 
Gentech (NZ) Limited may either resell any repossessed Products and credit 
the Customer’s account with the net proceeds of sale (after deduction of all 
repossession, storage, selling and other costs) or may retain any repossessed 
Products and credit the Customer’s account with the invoice value thereof less 
such sum as Atlas Gentech (NZ) Limited reasonably determines on account of 
wear and tear, depreciation, obsolescence, loss or profit and costs.

8.4	 Where Products are retained by Atlas Gentech (NZ) Limited pursuant to clause 

ATLAS GENTECH
Terms of Trade
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8.3 the Customer waives the right to receive notice under s.120 of the Personal 
Property Securities Act 1999 (“PPSA”) and to object under s.121 of the PPSA.

8.5	 The following shall constitute defaults by the Customer:
8.5.1	 Non payment of any sum by the due date.
8.5.2	 The Customer intimates that it will not pay any sum by the due date.
8.5.3	 Any Products are seized by any other creditor of the Customer or any other 

creditor intimates that it intends to seize Products.
8.5.4	 Any Products in the possession of the Customer are materially damaged while 

any sum due from the Customer to Atlas Gentech (NZ) Limited remains unpaid.
8.5.5	 The Customer is bankrupted or put into liquidation or a receiver is appointed to 

any of the Customer’s assets or a landlord distrains against any of the Customer’s 
assets.

8.5.6	 A Court judgment is entered against the Customer and remains unsatisfied for 
seven (7) days.

8.5.7	 Any material adverse change in the financial position of the Customer.
9.	 PAYMENT ALLOCATION
9.1	 Atlas Gentech (NZ) Limited may in its discretion allocate any payment received 

from the Customer towards any invoice that Atlas Gentech (NZ) Limited 
determines and may do so at the time of receipt or at any time afterwards and 
on default by the Customer may reallocate any payments previously received 
and allocated.  In the absence of any payment allocation by Atlas Gentech (NZ) 
Limited, payment shall be deemed to be allocated in such manner as preserves 
the maximum value of Atlas Gentech (NZ) Limited’ purchase money security 
interest in the Products.

10.	 DISPUTES AND RETURN OF PRODUCTS
10.1	 No claim relating to the Products will be considered unless made within forty-five 

(45) days of delivery.
10.2	 No Products will be accepted for return without prior approval of Atlas Gentech 

(NZ) Limited.  A 15% restocking fee may apply.  Any Products considered for 
return must be in original packaging and undamaged.

10.3	 All products returned must be accompanied by original invoice or packing slip.
11.	 LIABILITY
11.1	 The Consumer Guarantees Act 1993, the Fair Trading Act 1986 and other statutes 

may imply warranties or conditions or impose obligations upon Atlas Gentech 
(NZ) Limited which cannot by law (or which can only to a limited extent by law) 
be excluded or modified.  In respect of any such implied warranties, conditions 
or terms imposed on Atlas Gentech (NZ) Limited, Atlas Gentech (NZ) Limited’ 
liability shall, where it is allowed, be excluded or if not able to be excluded only 
apply to the minimum extent required by the relevant statute.

11.2	 Except as otherwise provided by clause 11.1 Atlas Gentech (NZ) Limited shall not 
be liable for:

11.2.1	 Any loss or damage of any kind whatsoever, arising from the supply of Products 
by Atlas Gentech (NZ) Limited to the Customer including consequential loss 
whether suffered or incurred by the Customer or another person and whether in 
contract or tort (including negligence) or otherwise and irrespective of whether 
such loss or damage arises directly or indirectly from Products provided by Atlas 
Gentech (NZ) Limited to the Customer; and

11.2.2	 The Customer shall indemnify Atlas Gentech (NZ) Limited against all claims and 
loss of any kind whatsoever however caused or arising and without limiting the 
generality of the foregoing of this clause whether caused or arising as a result 
of the negligence of Atlas Gentech (NZ) Limited or otherwise, brought by any 
person in connection with any matter, act, omission, or error by Atlas Gentech 
(NZ) Limited its agents or employees in connection with the Products.

11.3	 Without prejudice to clauses 11.1 and 11.2 above, Atlas Gentech (NZ) Limited’s 
maximum aggregate liability (including any liability for the acts or omissions of 
its employees, agents and sub-contractors) to the Customer whether for tort 
(including negligence or breach of statutory duty), breach of contract (including 
deliberate, repudiatory breach by Atlas Gentech (NZ) Limited), misrepresentation, 

restitution or otherwise shall in no circumstances exceed  the purchase price of 
the relevant Products which give rise to such liability, as determined by the net 
price invoiced to the Customer.

12.	 WARRANTY
12.1	 Manufacturer’s warranty applies where applicable, provided that any warranty 

does not cover normal wear and tear and shall not apply to the Products which 
have been subjected to misuse or abuse, neglect, accident, damage, improper 
storage, improper installation or maintenance.

12.2	 Atlas Gentech (NZ) Limited makes no warranty that any software will operate 
uninterrupted or error-free.

12.3	 Subject to clauses 12.1 and 12.2, if the Products do not comply with the 
manufactuer’s warranties, Atlas Gentech (NZ) Limited shall at its option replace 
or repair such Products free of charge or refund the price of such Products 
provided that, if Atlas Gentech (NZ) Limited so requests, the Customer shall, at 
the Customer’s expense, return the Products or the part of such Products which 
is defective to Atlas Gentech (NZ) Limited.  The Customer’s exclusive remedy for 
Atlas Gentech (NZ) Limited’s breach of the warranties under this clause 12 will 
be the obligation to repair, replace or refund (in all cases at Atlas Gentech (NZ) 
Limited’s option).

13.	 CONSUMER GUARANTEES ACT
13.1	 The guarantees contained in the Consumer Guarantees Act 1993 are excluded 

where the Customer acquires Products from Atlas Gentech (NZ) Limited for the 
purposes of a business in terms of section 2 and 43 of that Act.

14.	 PERSONAL GUARANTEE OF COMPANY DIRECTORS OR TRUSTEES
14.1	 If the Customer is a company or trust, the director(s) or trustee(s) signing this 

contract, in consideration for Atlas Gentech (NZ) Limited agreeing to supply 
Products and grant credit to the Customer at their request, also sign this 
contract in their personal capacity and jointly and severally personally undertake 
as principal debtors to Atlas Gentech (NZ) Limited the payment of any and all 
monies now or hereafter owed by the Customer to Atlas Gentech (NZ) Limited 
and indemnify Atlas Gentech (NZ) Limited against non-payment by the Customer.  
Any personal liability of a signatory hereto shall not exclude the Customer in any 
way whatsoever from the liabilities and obligations contained in this contract.  
The signatories and Customer shall be jointly and severally liable under the terms 
and conditions of this contract and for payment of all sums due hereunder.

15.	 CANCELLATION
15.1	 Atlas Gentech (NZ) Limited shall, without any liability, and without any prejudice 

to any other right it has in law or equity, have the right by notice to suspend or 
cancel in whole or in part any contract for the supply of Products to the Customer 
if the Customer fails to pay any money owing after the due date or the Customer 
commits an act of bankruptcy as defined in section 19 of the Insolvency Act 1967.

15.2	 Any cancellation or suspension of this agreement shall not affect Atlas Gentech 
(NZ) Limited’ claim for money due at the time of cancellation or suspension 
or for damages for any breach of any terms of this contract or the Customer’s 
obligations to Atlas Gentech (NZ) Limited under this contract.

16.	 MISCELLANEOUS
16.1	 Atlas Gentech (NZ) Limited shall not be liable for delay or failure to perform its 

obligations if the cause of the delay or failure is beyond its control.  
16.2	 Failure by Atlas Gentech (NZ) Limited to enforce any of the terms and conditions 

contained in this contract shall not be deemed to be a waiver of any of the rights 
or obligations Atlas Gentech (NZ) Limited has under this contract.

16.3	 If any provision of this contract shall be invalid, void or illegal or unenforceable the 
validity existence, legality and enforceability of the remaining provisions shall not 
be affected, prejudiced or impaired.

16.4	 These terms and conditions are governed by the laws of New Zealand and any 
dispute arising hereunder shall be subject to the exclusive jurisdiction of the 
courts in Auckland.
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